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1.0 Purpose HI¥

Impartiality is a fundamental element of any credible assurance system. ASCP, aims to give
confidence to its certified organisations that they meet a set of standards and in turn, the
organisation’s clients / consumers can have confidence that they are receiving a quality service
or product. Among the principles for inspiring confidence are independence, impartiality and
competence both in actions and appearance. /> 1 & (T ] i] S (R EHI] 3 A E 2 . ASCP 1) H 1) /2
SHAERHLUE O, N5 & —BirdE, fadsk, AAME A AEEETUAGEL, MITEERER
i o IR S5 B0 e BORAE O BB A AEST. A TEAT ARISNR FRE

This policy explains ASCP’s approach towards impartiality and describes the mechanisms in place
which shall prevent us from partial decision-taking.ix — Bk iR T ASCP XA IEPERIASE, JER
1B I FRATI R A R SR LA

2.0 Scope Vi

This policy applies to all ASCP employees, contractors, the Leadership Team and the Impartiality
Committee. ABUHEIE FH T ASCP (2 .. &1EJ7 . SFRIAFI A IEMEZE 2>

3.0 Terms and Definitions RiEfIE X

Impartiality is in place when decisions are based on objective criteria, rather than on the basis
of bias, prejudice, or preferring the benefit of one party over another. In other words impartiality
is the result of the actual and perceived presence of objectivity. 4 53t T2 Mbritk, A ZEHET
i W A WS 52— J7 R R AN 53— 7, AR BIAL 1. eb)iiid, AR 2 AF1E ) SE
B AN R 25 R

Partiality: Conversely, partiality arises in assurance services when the assurance body's
decisions are not based on objective evidence of conformity (or non-conformity), but instead its
decisions are influenced by other interests or by other parties. Partiality may arise where there
arerfmit: M, FELRIEARSS S, HORIEN K OE A S E TR G (BARFEME) KEMWIESE, W
e He v 52 3 HAm A & s Am 7 RISE MRS, st B mAH . 72 R FITE 0T AT RE s th I AH -

a. Self-interest threats: threats that arise from a person or body acting in their own
interest. By way of example, a concern related to assurance, as a threat to impartiality,
would be financial self-interest. [ Fll gy PIAS NECHA S 5 F a5 47 Fe1 7= A 10 gl . 2%
Bk, HORUEA REIAE, AR o IEPER g, #5255 BRI .

b. Self-review threats: threats that arise from a person or body reviewing the work done
by themselves. Auditing the client to whom the assurance body provided consultancy
would be a self-review threat. [ 358 & aify: 4> N BB & B O 58 i TR AR 1)
JH o F T E LG ) H AR A A PR e — B B R B

c. Familiarity (or trust) threats: threats that arise from a person or body being too familiar
with or trusting of another person instead of seeking audit evidence. #& (Eif5(E) J&
e A NEHLAL T BGRBE AR ) — AN AN TIAS & T 5K TR 17 7 A 1R g«

d. Intimidation threats: threats that arise from a person or body having a perception of
being coerced openly or secretively, such as a threat from a person in a position of
power, such as a superior in the organization. i F 4 g fbr: A~ A Bk A4 BT 214 A T 55
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Independence is freedom from situations and relationships which make it probable that a
reasonable and informed third party would conclude that objectivity either is impaired or could
be impaired. Examples for these situations and relationships are: ownership, governance,
management, personnel, shared resources, finances, contracts, marketing and payment of a
sales commission or other inducement for the referral of new clients. Independence is connected
to and supports objectivity (more in section 6). i1 37 P i 5 AN 57 FE Le i LRI IC R (I 5200, 1K SL 5 i
%ﬂ?%%éﬂﬁ‘éf /\EﬁrﬂuimaH’J%*'/‘jt’ﬁmﬁwhL&Lifﬂﬁ%ﬂiﬂﬁﬁﬁfifﬂﬁ%o X ELHLFNOC R 141
A PrAERL REL B AR LERIE WS, GF. BSOS e s b 5 35 5% P
%ﬂo@jﬁ%%yﬁﬁ%%xh%@ﬁ(ﬁhﬁ6ﬂ)o

4.0 Management Independence & [l #

To give confidence and maintain it credibility, ASCP shall ensure its certification activities will
always be undertaken impartially. The ASCP top management shall have commitment to
impartiality. 4 145 NS OHRFFHAZ A, ASCP M CR HAIEVE B 46 2 3 IR kAT . ASCP Ji i B 7
BN A R .

ASCP itself and top management shall not compromise reliability of certification services by
finance pressure, commercial interest, business links, participation in any form of
violation(physical or non-physical).ASCP 4= & il i & BLE A TF R 25 0wl Fl i 5 BER
Z S5 PEENAT N CFEEEY D T 3 IR AR S5 1 AT FEE .

® Internal ownership structure P4 &% %< 45 1)
ASCP top management shall ensure each company within the ownership kept their impartiality.

Each company is subject to the supervision of the relevant government agencies and the unified
management of the headquarter to ensure the impartiality of the operation and activities.

ASCP I = & B L DR T I %% A FIRFE A IR o 25 2 W) S5 32 BURF AH SGHE T B M BRI 42—
H, WiR&EEESA RN,
Each company, including their staff, shall make their own impartiality commitment according to

policies of its own and/or headquarter, industrial regulations, requirements of monitoring
agencies of local government & third parties and local laws & regulations, etc.

o) B H 5L T AR A\ R /U SR . AR U A B =07 AR R
AR B A TER .

Impartiality risk of each company must be assessed to identify the existed and potential risks,
and the risk is caused by internal activities of company itself or by the interaction of companies.
If applicable, companies shall submit risk assessment report to the headquarter.

IR EEA 2 F R 2 IEVE RS EAT VA LJ'LE%UY?TEI’J?FDP%TH’JRM, S H 2 7] B SR N RS Bl
o ) B AR AR SRR BE T, 2 7 ) S R A8 RS PP A 1 o o

Risk and risk source must be analyzed to find the sufficient, efficient and reasonable method to
eliminate, mitigate or control risks and it source.

WAZTURE AR AN XU SR BEAT 73 A, #R TSI A RO G B 7V R i« 98 s o) XU A0 XS, SR Y o
If companies interaction activities could compromise the impartiality of ASCP, ASCP shall
terminate any interaction immediately and report to the headquarter, if needed.

QA B B BB B ] BEAR E ASCP BN IEYE, ASCP A7 BIZ AR B), FFAE B [ 3R
® External business links &1 i Mk S 5k
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Impartiality risk assessment must be conducted before the establishment of any business link
with other external party. The risk assessment must be conducted based on sufficient and solid
information of the external party, and necessary background check.

125 FA AN T BN S5 IR R AT, AT A R RS VP At o UG TP AT 400 Z0FE 78 73 P S (R AP R A G
B BT, JREAT R EME FRRE,

Identified existed and/ or potential risk shall be analyzed to confirm the risk and risk source. The
result of risk assessment shall be discussed between ASCP and external party to settle

differences, and then ensure sufficient, efficient and reasonable method to eliminate, mitigate or
control risks and it source.

X CL AR (A7 AL AN/ B A RS BEAT 70 H A USSR XUz 0 PR DA 45 2R Ly ASCP 55 4187 14T
PE, DAL JFBRIRA TS ARG A ERTTERTE R S s ] RS S H R

The external party, with acceptable risk and/or solutions, shall make their impartiality
commitment to secure the impartiality of ASCP and the party themselves.

HAG AT 252 AR A /55 R T7 S AR DT RIVE A TE AR, DAROR ASCP R H S A I

Relevant records shall be well retained, such as risk assessment report, commitment, etc.

g RS PPAl 4R 75« AR P S A e S RAT

5.0 Individual Independence ™ A f%h 7 14

Individual independence is a prerequisite for impartial certification and verification work, as
information from the field is gathered and lays the foundation for the further process.
Independence relates to the circumstances surrounding e.g. an audit, including the financial,
employment, business and personal relationships between the auditor/decision maker and the
audited client.

AN NSRS 23 IE BDIE RN A% TAR (5 s 2k 1, RO MBI WCER IR 45 B it — 2D M AR 58 T 24t
MRS F ARG R, BIEHE R/ RS SRH R 2RISR EMAANKR.

Threats to auditor or decision maker impartiality are sources of potential bias that may
compromise, or may reasonably be expected to compromise an auditor’s or decision makers’
objectivity and attitude to make unbiased audit observations, recommendations, audit
conclusions or compliance decisions.

X HH A% G R S A TE A ) S P Ml DL PRI SR, 3K i WL T 49 B BIRT R B U4 B A% A
SR HE U A IR R B A . @ B AR B ORI 2 AN S

ASCP actively manages the independence of its auditors and decision makers. The following
structures and measures are implemented:

ASCP AR P A A% ORISR IS o St 1 DA S5 A RN T -

1) Awareness raising: the topic of independence is regularly raised and discussed during
auditor and/or decision maker training (workshops, webinars, etc.).f&maiR: £ % A/
BOREF EN (. PRIt 58) WiMa), & W3R A 1R A R 5

2) Independence declaration: by contract the auditor and decision maker is requested to
disguise any problems with independence. Violations will lead to a contract termination. This
Independence Declaration is renewed every three years during the auditor on-site
evaluation. iz VEA B HRAE AR, F A% D3RI PSR 28 0 BOR AN BB 35 AR (T S ) @ 3 S
B 2%k o APRST P W R = A AE S A% A A7 v Ak 391 8] B 5 — K

3) Job assignment: auditors and decision makers are solely selected by ASCP. The client has
no influence on the selection, except if an Independence Risk is disquised. T {E43fic: 5 4% i1

Owner: Executive Manager Reviewed by: President
Effective Date: 22/11/2024 Registered & reviewed

Page 4 of 10



PY03: |mpa|’tia|ity Sustainability Certification Promotion
Hard copies are uncontrolled. A‘ n Q 0 e

Verify Effective Date prior to use.

SRt ASCP Sk . 2 7 X B A 52, B AR ST XU B 44 25

4) Independent job functions: auditors, report reviewers and decision makers MUST NOT
be the same person, moreover, report reviewers and decision makers shall NOT involved in
audit processes. S TAERRRE: Btz it #d B k% AR EH AR AR — N, Hilkd i
RIREAFZ HH LI

5) Auditor rotation: no auditor will be auditing a client more than 3 consecutive times
(follow-up audits excluded). Fi 1% A #E 5. H 4% 02 RS F AT 3 0 IV FE PR ER
HAZ) .

6) Prohibition of consultancy: after consulting an organisation or performing training on
the application of the certification, an auditor is not allowed to audit the same organization
for a period of three years.Z% 11 ¥ if) . 7E &l 22T IE RIS BRI S, A2 AE = F N ATE
X A — H AT S A%

7) Fees: auditor and decision maker fees are solely paid by ASCP. The client thus has no direct
relation with the auditor and therefore the economic independence is not a threat as there is
no economic bond between the auditor and the client.?%f: & 4% 7 filvke 5 3% 2% F B ASCP #
M AT Bk, BPSHEZARAEERR, FIEFEMSL A SRR, FovE R 5% P
Z A AR

8) Disclosure: the audit report as signed by the (leader) auditor is fully documented in the
software system. Parts of the system are accessible to the client.#i55: %t (4HK) %58
[ AZ R S A RGP e Bl k. 27 i ] LA n) R 48 ) F e

9) Market forces: there is no incentive for an auditor to have a client certified or not, as the
auditor has no influence on the audit assignments by ASCP. 11137 /% /7. T8 #% 52 %} ASCP [¥)
HAZAESS AT T, PRI % A 3 0 % PN IE .

10) Oversight: in ASCP monitoring of the auditors is performed in accordance with the auditor
competence system. To ensure that this is effectively working, the auditors’ work is
examined by an independent body, all of our accreditation bodies. i : 7& ASCP 1, f%#
W DLRE IR R0 AR AT B . N T RO e, S B AR — NS LA, BRERAT]
FIT A N AT BILAS HEAT B %

11) External individual: that provide service to ASCP or provide service to ASCP’s client on
behalf of ASCP, must be screened by CV reviewing, background check and be required to
sign the service agreement, which describes the impartiality and confidentiality oingations
AR g ASCP 2 (IR 45 B3 ASCP v ASCP HI& 7 R AL ARSI N TR, A Zitid st 147 g 7 2
B WEIATIRE, JFFEREZBRSHU, R RUE T A IEMEFIORE L5

6.0 Threat Identification B iR %]

To prevent such occurrences of auditor or decision maker compromise, ASCP will identify,
analyse, evaluate, treat, monitor and document these risks. To achieve an acceptable level of
risk, the organisation will use documented, monitored, reviewed and evaluated risk
management strategies to demonstrate the elimination or mitigation of any potential bias.

NP RS A% AR B Z W A, ASCPORERG . by 1P AR B IFIC SR S X
N VIR RIS KT, GV IS WO, o 20 MIPPA 0 XSS 7 2 S SRAIE W 7 B e
AEAT P AE 1) O L o

In order to understand the nature of any threats and their potential impact on auditor or decision
maker impartiality, the organisation will identify the types of threats posed by specific activities,

Owner: Executive Manager Reviewed by: President
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relationships or other circumstances.

N FRATAR P B 5T B HS o A% SR B SR oy IEVE ROV AE M, SRR B R 5 B . SR R B
A AR 0 R 1 B S Y

a. Self-interest threats: threats that arise from a person or body acting in their own interest. A
concern related to certification, as a threat to impartiality, is financial self-interest. [ #|a
Jore HAS NECRIA N B SR G347 S50 7 A K EUM . HUIEAE G — AN R, AR JRE 2 IEPE R B
By, AT ERFAR.

b. Self-review threats: threats that arise from a person or body reviewing the work done by
themselves. Auditing the management systems of a client to whom the certification body
provided management systems consultancy would be a self-review threat. =& 2 g
AN N B B4 B A O e O AR AR B M e P DAERL AL S /8 PR A 28 5 0 1R 2 1 1 A LA
RBEAT H ARG L — b 5 3R B .

c. Familiarity (or trust) threats: threats that arise from a person or body being too familiar with
or trusting of another person instead of seeking audit evidence. #%& (EifE(F) @fi: T
N NENU L T BB BUE AT 5T — A NTTAS R T 3R S AZ AR 1707 A2 1 By -

d. Intimidation threats: threats that arise from a person or body having a perception of being
coerced openly or secretively, such as a threat to be replaced or reported to a supervisor. i
INPEEE:  E TS N BB A IR 3 23 T BRI 5 1 52 81 Jpih 3 7 72 A R By, 491 S 5 4 i ) 32
ERE .

The organisation will continually review impartiality risk through established management and

risk review processes. ZH 244 d it ) g 37 (1) BT XU D1 HF JLRE RF A E AT A 1R 14 AU

7.0 General Approach —f§ 54

Below the general approach in addressing potential Impartiality Risks is described: UL T /& fif 1k 78
5 TR RS ) — MR g i

1. Recognize a potential or existing impartiality risk; i 578 7E (0 s AT (128 1 1 KUK

Judge the chance of it leading to harm;J|iki e 5 250455 1 AT fig 1

Decide what level of risk is acceptable; s A4 F2 1) AU /& vl 252 1 5

Reduce the risk to a tolerable level; 4 X B % £ 7] 42 52 (1 KT

Eliminate the situation if the risk cannot be managed. .1 5 XU Toik A B, 3 B ix Fhi i

uhwbd

8.0 Impartiality cases Procedure A4 F

Before any case can be processed according to this policy, the possible Impartiality cases need to
become visible thus they need to be reported to Credibility Assurance. The awareness and
sensitivity on the topic of impartiality needs to be well trained and understood by all ASCP staff.
As a basic measure, all new and returning staff is trained on the importance of impartiality and
the procedure at hand.

FEMRAEBLECR AL BT AT SRAT 2 AT, TR A IEVESRAF 75 Z ARG T W, DR R Hl h 45 5 2 PR AIE
i ASCP TAF N A #8 75 ZExh 28 IE PR A R AU E AT R ARSI AN B . AF N — DU AR I, X
A B AR (8] ) AR N G 3EAT 56 T 28 T A S B AN R P i )1

In the following is described how Impartiality cases are brought forward to Credibility Assurance

Owner: Executive Manager Reviewed by: President
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8.1. Whistleblowing %%

Staff and auditors are asked to report to Credibility Assurance: ZR T A 51 Fl'e 4% i )45 25 A1E
HAR

® any cases where they identified political or some other type of interference in certification or
verification decision-making; 7£ i\ iiF 5 A% i vk 5 ok BLEL Al H At 285 4 AT AT 175 00 5

® any other case where they identified a potential Impartiality Risk.{F{a] HAth fili Al T\ A 77 7E v 4
A TEME R S 461

8.2. Engagement of the Leadership $i % 2S5

All reported cases are centrally documented Credibility Assurance. In the event the logged case
shows that exerted pressures have led us to overstep the borders of the Quality Management
System, the Credibility Assurance Supervisor has the responsibility to report to the Executive
Manager. He/She will then analyse the incident and decide on a case-to-case basis on an
appropriate escalation method: either directs the concerns to the Executive Manager or directly
to the Leadership in case of high severity. In any way all proceedings must be centrally
documented by Credibility Assurance to be presented to the Impartiality Committee. Jir 5 # 2 11
M’iﬂ%‘% AP B AAE FELRUE o G0 S0 S B S 2 B i I %) e g 3 R AN TR 1 o B AR AR (1) 9
R, SR ORIEFEH SRR PATE RS . AR5, A/ F AT 04, R BT SR UE 2
I TT ik BN B AT 2 3, Af?“éfa%?ﬁﬁ%%ﬂvﬂl%ﬁ'o FEARMIE ST, PR
JPER LIS B RE T OId kK, FRIRCA A IER 2.

8.3. Engagement of the Impartiality Committee A EHZR &S5

The Credibility Assurance Supervisor will include a summary of all logged Impartiality cases and
observations into the Submission Report for the Management Review. The final Management
Review Report will be presented to the Impartiality Committee.ibméi‘f%iﬁa‘z%*%?ﬂﬁﬁﬁiﬂif eS|
AN IETE RIS 5 R EE NN E BP0 o IR B H IS RS A IEM R Gl 2.

The Chair of the Impartiality Committee will then pick up to three cases from the list which will
be presented in further details in the IC meeting. The IC reviews the process as described in this
policy by hearing the chosen cases. %}é NEMR S EFENG APk 2 =AN%0], KA
T B — BN RBCRITR R, HA RS 2k A%,

9.0 Impartiality safeguards A IF 47

ASCP will have safeguards in place that mitigate or eliminate threats to impartiality of ASCP and
auditor. These safeguards will include prohibitions, restrictions, disclosures, policies, procedures,
practices, standards, rules, institutional arrangements, and environmental conditions. These
safeguards will be regularly reviewed in management and risk reviews to ensure their continuing

applicability.

ASCP ¥4 45 18 24 [R5 P i SR 3 5% B e ok ASCP IR K% B3 2 TE2 ) i o 3 B it P i iy 0, 475 24
PR, #8E. Bk, FEFP. k. brvlE. MU, o) B 22 HERN A 25tk o o5 70 5 BRI JXURS: B A vp o U o
Py IX R [ i e uaﬁﬂ%ﬁéﬁﬁéﬁﬁﬁﬁc

9.1. General ;&

Impartiality safeguards will exist in the ASCP management system and include: 7t ASCP & # 1k &
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HAEAE 2 IEVEORBE A, E04:

Ensuring there is top management commitment to impartiality; i {# fix i & BlLZE X628 15 1 1) &
s

Maintaining an enabling safeguards environment for auditors and decision makers; >4 & 1% i1
PSR YR A R 1) R IA 5

Maintaining a culture that stresses the expectation that auditors and decision makers will act
in the wider interest and the importance of good audits and auditor impartiality; 4+ —F 3¢
o, SRV H A AR E R O 2 IR R AT, DS R AR R A IR ) B

Maintaining a professional learning environment that supports behaviour of all personnel
that is consistent with auditor and decision maker impartiality; 45—/~ %k () 22 > 3088, 52
FETA N AT A 8% GO R S (1 8 TEVEAH — 2

Requiring auditing and decision-making personnel to sign and adhere to a code of ethics
and code of conduct including rules relating to impartiality; % sk & % 1k 5 A\ 5125 8 i
Ly WFIAT s ), B4 A 50 A TE RN

Management systems that include policies, procedures, and practices directly related to
maintaining auditor and decision maker impartiality; & #& &, 5G5S R AT S S A
IEVEE A GBS . R PP AISE

Dialogue with relevant interested parties on the perception of impartiality and any feedback
they may give; 50 5] 4 77 5t A IR 1 BB EAEA T AT Be 45 H B4 AR S Atdh AT X 1 5

Maintaining other policies, procedures, and practices, such as those concerning the rotation
of staff, internal audit, and requirements for internal consultation on technical issues; %4 1
TR FEPANSE B, ot AR PN RS e AZ R AR ) 8 A 50 5 1 K

Significantly interested parties shall be identified and invited as the members of Impartiality
Committee. (Such interested parties can include clients of ASCP, customers of clients,
manufacturers, suppliers, users, conformity assessment experts, representatives of industry
trade associations, representatives of governmental regulatory bodies or other
governmental services, and representatives of non-governmental organizations, including
consumer organizations.) M. 4 HAHFH X R & TT, FHIBEMATEN A IETEZE G 22 1
o (utbﬂ SAHRTT W LAELEE ASCP 1% 7. % % P G r . R, P, SR iEE
TR JH)J"EI’ME?%\ U UG B AR BURT A T AR, AR BUR A (s S s A
41 Hﬁﬂ%%

Employee and contractor hiring, training, promotion, retention, and reward policies,
procedures, and practices that emphasize the importance of auditor and decision maker
impartiality, the potential threats posed by various circumstances that auditors working for
QIP Certification may face, and the need for auditors and decision makers to evaluate their
impartiality with respect to a specific client after considering all safeguards in pIace to
mitigate or eliminate those threats. i T-FI4/E 77 (4E1E . Brill. E T CREARIBUR . 727
TSI B R U A% R AR A IR ) B M, A% N QIP LA UE AT e T I 1) 45 b Tﬁ/ﬁﬁﬂﬁﬁiﬂ’ﬁ
TELE By, LLACH AL B AN DR SR8 AE 7 B8 T IR BT X L g 1 BT A7 DR B Tt i, PRl T A sE
P o IEVE R B

Outsourced procurement of auditors and decision makers will be further protected for risk of
impartiality by placing it within a process structure for declaration of any pecuniary interest
to guarantee that the safeguards required are implemented. This part of the organisation’s
structure will ensure that the organisation can demonstrate its impartiality to informed and
disinterested third parties. i i 5 1% A 53 R o 56 35 1 2GR B T FR AT (] £ B R 28 (1 I R 45
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Fyrb, DABORDAT PITs (0 DR B I, et — 2D ORI AN S22 IEPE KU (52 . AR5 (13X — 6
o3 R il DR AL ZURE 8 [0 R I AN 2 IR 58 =T %/J\H/A\\Eﬁo

9.2. Risk Conditions X &%
e Company relationships A &% &

In company relationships, a relationship presenting a risk to impartiality can be based on
ownership, governance, management, personnel, shared resources, finances, contracts,
marketing (including branding), and payment of a sales commission or other inducement for e.g.
the referral of new Clients. ASCP shall identify risk and demonstrate how it eliminates or
mitigates such risk. £ A 7 9 &, A TEPER R 96 R T DL SZAE T A AL, VR B, B, AL,
KRB, WM. &E. B8 (BFEMED |« SUTHE RSB (s ) KA .
ASCP AR Jl RUR S B G mT i ok s a2t b 28 XU

ASCP shall ensure that activities of separate legal entities with which it has relationships, do not
compromise the impartiality of its certification activities. This also applies to separate legal
entities that have a reIationship with the legal entity of which ASCP forms a part of. ASCP i f
5HA KR WPISLE NG GRS S A M. XWIEH 15 ASCP & vk s ia A 5%
EIIE VAT RE S 1N,

® Conflict of Interest 252

To ensure that there is no conflict of interest, personnel (including those acting in a managerial
capacity) who have provided consultancy, or been employed by a client, shall not be used by the
certification body to audit, review, make certification decisions or to review or approve the
resolution of a complaint or appeal for that client within three (3) years following the end of the
consultancy or employment.

NBIRAAFAER TR PR, EFHBJRAES RGN =Q)EN, NE A vz P ik i =i H

PN CEFREUVEHESMATHEAOAND S THZ. %, M AR JOE BUd i stz P vl Eir

IR TT R

ASCP and any part of the same legal entity and entities under its organizational control shall

NOT:ASCP S I [m]—32: N SEAR AR AR EB 70 S FLA B3 T [ SEARANT <

1. be the designer, manufacturer, installer, distributer or maintainer of the certified product; &
WIEF= ST HER . 23 B aligE

2. be the designer, implementer, operator or maintainer of the certified process; &\ iF i 2 1)
Wt L. e i

3. be the designer, implementer, provider or maintainer of the certified service. & il iz %5 (1
Wb LU, SRt EEi g .

® Consultancy %1

ASCP shall ensure no consultancy services be provided or involved in its activities in any
form.ASCP Rt trAN ME AR AR ek 2 5 Hag sh i S ik 55

ASCP shall not offer or provide management system consultancy or internal auditing to its clients
where the certification scheme requires the evaluation of the client’s management system. i\
U7 ZR RO 2 7 1 AR R AT VRIS, ASCP ANS )% 7 S ik el e & BE AR R B el N i s % .

® Gray services (&5 RS

During services, ASCP team is only allowed to explain its findings and/or clarify the requirements
of normative documents, but shall not give prescriptive advice or consultancy as part of an audit
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or training.

5 Sustainability Certification Promotion

FEAR S5 HITE],  ASCP FHBA R FC VMR 5 DA/ B3 7 RV A SR R 285K, (EAR AR N s A s I —
P73 PR AU I R R

® Training 3%

During training, ASCP services only cover generic information that is freely available in the public
domain and shall not provide company-specific solutions and not be conducted one-on-one with
the certification client.
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All templates for Clients shall be free and publicly available, shall not contain any company
specific solutions and mandatory.
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Revision # | Effective date Section Change Description
RAS AEREB B ZEfMR
A00 01/12/2020 All Initial edition released.
A01 02/06/2022 5.011) add
4.0 Management Added ‘Internal ownership structure’ and
A03 30/07/2022 Independence & ‘External business links'¥g N 1" N 38 TG AL 45
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, Added the requirement of IC Member i IC
A04 14/11/2023 9.1 General i e b s
Title:High Risk Conditions change Risk
Conditions
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the Impartiality Committee will have a lived
experience of the human services sector;
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Owner: Executive Manager
Effective Date: 22/11/2024
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