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QSP28-Rights and Obligations of Certifications Clients
NUEZE P AR A0 L 55

1.0 Purpose HI¥

The purpose of this document is to clearly describe the rights and obligations of clients applying
for certifications. A< U4 & 7517 M [ i H VIR %% 7 BT RCH 5 BB AT 1 55

2.0 Scope Vi

This procedure applies to all clients applying for certifications within the business scope of ASCP.
The applicant is not necessarily the certification auditee. 24~ 25 3& ] T F1 A 7£ ASCP V5575 B N
HIEMIERE o FHiEAA—E 2 WIEFZ 2 HZ T .

3.0 Referenced Documents & Documented Information &3 X4 & X
IR EDS

ISO/IEC 17021-1:2015 Conformity assessment—Requirements for bodies providing audit
and certification of management systems - Part 1 Requirements.

AP E—E B R AL S YAEN U EER-58 1 &5 BOR

ISO/IEC 17021-3:2013 Conformity assessment—Requirements for bodies providing audit
and certification of management systems—Part 3: Competence
requirements for auditing and certification of quality management
systems. & & P E ——& BUAA R B AZ SUENUGZR-55 3 B 70: i
A AR SRR RE ) ZK

ISO/IEC 17065:2012 Conformity assessment-Requirements for bodies certifying
products, processes and services. & 1 & —= i IS FEFIAR S5
IEALA 2R

ISO 19011:2018 Guidelines for Auditing Management Systems & Bk & B 1% 5 7

National Law FEERERE

National Law | S

QM-PC-ASCP Quality Manual Jii &=

4.0 Terms and Definitions RiEfE X

4.1. Client: certification applicant, auditee and certified organisation.% /' : AIEHEAN. %2
B 1‘777&%%@4\

4.2, Applicant: Organisation or person who is requesting and/or commissioning an audit.
Applicant is not necessarily the Auditee. FHTE N s i o AU SRORH / B2 i i ) A 2B
MNe HIEBAN—ERZHIZIT

4.3. Auditee: Organisation being audited.sZ 5i#% J7: #1204,

4.4, CNAS: China National Accreditation Service for Conformity Assessment.CNAS: ' [E &
AP E B FINA TR R e

5.0 Roles and Responsibilities .55 4F

Customer Service Unit is responsible for explaining rights and obligations to applicants,
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answering questions and receiving complaints. % 7 fiz 45 3 41 52 4] H1E A FRRERURI 5 5% iR
5 1) 2 B R

6.0 Rights of Certification Applicants \ilF 5 iE A FIHF

6.1.  To access to public documents and information of ASCP.%5 K35 EL ASCP /A T SC A FifE
E

S o

6.2.  Non-discrimination in the process of applying, audit and certification decisions.7t Fii5 .
B AL SNE PR SR v A AN AR

6.3. To request for adjustments or changes against audit plans and audit team members
what or who may affect the impartiality of certification. 245 k% 1% 55 5 1% 20 i 52 7] R 5%
WA AUE A TEVERE, A ACE SR I #E a5

6.4. To clarify facts of audit non-conformities and give comments on audit reports. 5 #Ux &
R ILIATE G WUHEAT H 08T, HXH RIS KR E L.

6.5. To lodge complaints/appeals to the ASCP until the national regulatory authorities
regarding the certification audit, audit conclusions and staff violations of ASCP;%} %A
WEH . #1Z4518 K& ASCP TAE N A REMAT A, AR ASCP B 2 H K E A5
YF/HFo

6.6. To use the certificate and logo correctly after being certified; S5 iAE )5, A BUE R
FEHAFRE .

6.7. To propose to the ASCP the scopes extending or reducing of certificates based on
changes of products and/or services, management systems, etc; 3T 7= i A/ 2 AR 55

EEAA R IT AR M, AALA ASCP $2 9 R B /N AE TG Y H i

6.8. To apply for re-certification or to stop maintain certification, before certificates expiry.
WEBRIRT, A BRI A ESUS (R ORFF I,

7.0 Obligations of Certification Applicants A iEHi5 AKX 55

7.1.  To always abide by national laws, regulations and ASCP contracts and provisions; 4 %
Ty R ANE R L K ASCP 1 R 5 HE «

7.2. After choosing service of ASCP, the applicant shall submit a written application,
documented management system information, and information of activities in
management system, such as quality/environment/occupational health safety, as well
as performed internal audits and management reviews covering all procedures. i% %
ASCP ik %5 J5, BB ANMNIRAS HIHHE . S E A RE R B EE RIENHKE
B (it /AP R 2 S5 B[R O 5a U o T R 7 1R P 3 o A R A 3
PP

7.3. When required, to accept the witness review of AB and provide necessary support, to
accept the supervision and inspection from the superior governance agencies and the
special audit from ASCP, and to provide cooperation for onsite evaluators if necessary;
WEINF, 3232 AB Y WAEPEH ISR b BESCRE: H252 EURAE NI R B4 A S ASCP 1Y
LI % BN I P N R LS

7.4.  Accept ASCP supervision audit and re-certification audit on time. % 4%52 ASCP [¥) i

B AZ A PR VIR H A% o
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According to the requirements of certification contracts, timely to pay certification fees.
VIR G R ESR, I SAHAE S A .

To provide necessary cooperation for audit, including the preparation and providing of
system documents for initial audits, surveillance, re-certification and special audits, to
give access to all areas within the scopes and all the operation records (including
internal audit reports) and evidence of the system, etc. v #% TAEfR At LB R4, £
FERVIRF . WEHZ FVE& O & AU 200, Rirf A AN
WIETE NI BT A X, Rt isirids (AN ZIRE D Sk RAH RIS

To restrictedly propagandise within the certification scope, to publicise the certification
results without damage the reputation of ASCP, and not to make misleading or
unauthorised statements. fEIAMIEJEE N FITE E AL, ATFINUESS R A1G 403 ASCP ) 7
B, PREH R FHEECRE R,

When received notice of certificate suspending or withdrawal(for any reason), to stop
using certificates and certification marks immediately, cease any propaganda, or using
any advertising materials quoting certification qualifications. When certificate
withdrawn, to return certificates as required by the ASCP. When the scope of the
certification is reduced, all related advertising materials shall be modified; I 213 15 & {5
S E T R FRED 5, SERME IR FE B A ERRE, & A E AL,
BT A AT AT 5 FHAEBE ) 5 Ak, UE PRSI, 08 ASCP [ ZE SRR IETE 1S
IR 47N, B A5G S AR AT A N AB 2L

To ensure that certification documents, logos or reports are not misused or partly
misused. To correctly quote certification content in the media (e.g. documents,
brochures or advertisements, etc.) by following the requirements of the ASCP. Not to
imply uncertified products/services or processes have been certified by ASCP, when
quoting their management system certification qualifications. Not to imply certifications
applies to activities beyond the certified certification scope;#ifRiAIE T G Bk &
AR . FREIE ASCP KR, EBR (nsofh. BN 5% Bk
Eﬁ%lﬂﬂ%iﬂil’ﬂ%? 51 HVE B RIAUEBT BN, AR ARZEAUE R i/ Rk 55 8O 7 i
it ASCP AIE, AR R IAIEE T8 GRS B 35S 30

Certified clients shall provide ASCP with complaints records and records of corrective
actions in accordance with management system standards or other citation documents
as required. FRUEZ T N AZ BREIR, RIS BAA R AR AE AR 51 S04, 1) ASCP $2 it
Pridsk KA IEFE % .

Certified clients shall notify ASCP with following changes in management system. The
changes include (but are not limited to) the following: 5 iE 25 /' N1 85 F 4K £ () DA R A8

FIEEN ASCP. A AFE (HAMRT) -

Legal status, operating status, organisational status or changes of ownership; i 13 i
fr. BEARES. HIUREEFTABRINAE,

Organisational names, registration/business addresses, contact addresses, contact
information and sites; AR, FEM/LEMNE. BERMAE. BRI FTASE

Legal representatives, management representatives and management, such as key

management, decision-making or technical personnel; =g E AN . EHAE L EHE
QIPS: 3=S2 YNNI YNAE%:% VN DN 3

Major changes in management systems and processes; & #il {4 2 Jz it F& () B KAS T,

Major changes in the organisation's business activities, products, processes, technology
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and environment; HREEED) P IR HR RIS R E AR
f) Quality accidents, environmental accidents, safety accidents and non-conformities
found in national supervision and sampling inspections shall be notified within 2 days.
Major accidents shall be notified within 24 hours; i &3 #. HEIHH. LoFHHE L E
F B A ORI ARSI, NAE 2 H @A BEOREEENAE 24 /NN IE S

g) Client's customers/stakeholders’ major complaints against the management systems;
% PR e ) f R SR T R BRAAR SRR H ) EE R

h) Products/services are failed to satisfy the statutory requirements judged by the law
enforcement regulatory authorities, lead to serious incidents or violations causing
intervention of supervision authorities and are judged as illegal; = it/ I 55 4k a2 W 4

MTHEATTEE ER, SBU™HFAF R AT 5 R E TR T A IO E %1
THoLs

i) Information of defect products withdrawal and handling; &k ¢ 7= & 7 [l K& AR BR(E S 5
j)  Other changes, etc. HAtli 48 B 4%,

7.12. Responsible for the authenticity, comprehensiveness and accuracy of the provided
application materials and audit evidence (including but not limited to the authenticity of
the employee numbers covered by system). Clients shall take fully responsibilities for
the certificate suspending or withdrawal due to falsified certificates/licenses, false
inaccurate, incomplete evidence or data. %} i i £k 1) B i 44 *ﬂr&ﬁiﬁiﬂ& CEFREA R
TR RE 5 0 R TN S B S, SE BRI HERA ML A1 57 o A DRIE S/ VAT UEDy
. U R AN ANE R R BOAERCE 5 B, B N AR 2T,

7.13. Clients fail to complete the certification change within stipulated time will cause
suspending or withdrawal of the certification. 2/ A 75 J 52 i 1] P9 5 BAAIEAS SR, K5
FHEO IR R 5 B .

Revision History 1T Ji 5

Revision # | Effective date . .
. i Ui B
BT A 3 E 1 Section ¥ Change Description 255 iji. i
A00 01/12/2020 All Initial edition released. ¥4 i A< % i
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