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1.0 Purpose HI¥

The purpose of this policy is to ensure ASCP takes all reasonable steps to manage personal
information in an open, secure and transparent manner. A< E 5 11 F 1) A& i A e R B — V) & Bl
i, LAATE. e fE I UEEADNAE R

As an legal entity , ASCP ensures that all personal information is managed according to the
Criminal Law of the P.R.C., Cyber Security Law of the P.R.C., General Provisions of the Civil Law of
the P.R.C., and State Intelligence Law of the P.R.C.{Ey—/ME AN SEfR, ASCP #ifRFT A 4~ AN fE R
R (e NRISFIETNEY « (hA NRILAME M 2224k o ChAae NRSEAE RZ@ny #1 (h
N RN E FE K AIGRE) HEATE 2

2.0 Scope Vi

2.1. This policy applies to all ASCP employees, contractors, the Leadership Team and a
designated privacy officer. A~ 5 1 T il /5 ASCP 51 1., AR ALRE . A FBAAIEE & 1 Ba AL
Ho

2.2, This policy applies to all employees of (prospective) clients and auditees, who are
involve in certification and evaluation activities. A< 75 413& H T2 5 OGE AN G sh i) (&
FE) 25 PRI B A% 7 B A R L

3.0 Terms and Definitions RiEME X

Privacy officer: an independent position at HR unit to manage all privacy matters.[&fA 5 : —4>
ST I BUEHT THRAL 28 PR A 55 .

4.0 Application HiiF

ASCP fosters a culture of privacy, and treat all personal information gathered as part of audit and
other activities as a valuable business asset to be respected, managed and protected.ASCP %%
BaFASCA, FREAE Dy o A% AN A TG 3 1 — 355 70 S R 10 AT S A5 B A B P B, BT R
EIAERY .

4.1.  Personal and sensitive information collected by ASCP includes:ASCP Wi~ N AU A(E
B

® Contact details, such as name, address, phone numbers and email address;x & 770, Wik
4. Huhk. FETE S ARG AT MR A L

® Personal details, such as date of birth, gender, employment history, educational
qualifications; ™ AVEAI(E S, Wit A HB. Hnl. TAELD . 5%,

® Photos, videos and other reasonably identifiable electronic media; & /. LA HAD o] & #E R
) B F TR

° National Provincial, city or organisational generated personal identifiers and codes; [% % .
VB ZUE A AFR IR R A AD

® Memberships and registrations with professional bodies ;% V. 14 14> 51 55 8% A1 il
® Any current conflicts of interest including information about an individual’'s membership or
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BEA% B S HLAL 15 B

® Bank account, credit card and other financial details; and 447K " . 5 F R AHARI 4545 K,
pill

® Details of complaints or requests to access information. % i/f 51 sk 38 BUE B A VEAR{E B .

4.2,  Collection of solicited sensitive personal information i S 1 5K 18U A M5 2
Sensitive personal information includes: &z 1)/~ A\ {5 B AL H

® Medical or health information; 27 sl fd i 5 2. .

® Racial or ethnic origin; and Fjk o ) gt & A

® Religious affiliation. 5= #% & .

4.3.  ASCP collects information from an individual or company by way of:ASCP <:iZ it LA T 5
A NG AR B R

® Required company forms and e-forms, for example personal onboarding information, audit
certification registration, audit schedules and participant lists, contractor tax details and
invoices etc. Meetings, interviews or telephone calls minuted with an individual or company
representative; It # ) A 7] RAE M HL 7 k%, BN ANIRE R SRR, o A% I (8] 22 A
ZH5FH LR ROBHSHEE B ESE. 5OANEBAFMRERS. VIiREHE TR

® Business cards received from an individual or company representative; 4~ A il /4 748 % 25 ok
14 s

® Registration details for online information or e-newsletters provided by an individual or
company representative; > A 5l mIACEE S (I 1 7E 245 Bl r 73 TR P 5

® Website access where this privacy policy is located or linked; and ;1] A Ba L B B 7 B8 8% 42
I ks Al

®  Publicly available records. /A Jfic 3% .
ASCP also collects personal information: ASCP 7K £ i 54 A %k

®  Through Auditor contractors who perform audit services, such as - during the delivery of an
audit activity, gathering and viewing relevant information to complete reports, interviewing
participants, families, advocates and staff of organisations to verify compliance,ujmf L
RS W H A2 0 , IInAEBEAT B A2 G s TE), R M B/ AR RS B L e ik, RUTS 5% .
P NEEEERIGIR IR o se s N e

® To meet the requirements of specific standards and regulatory frameworks; and 7 & 45
PR AN S A R A 5Kk A

® Through government departments at all levels and agencies, including the national
customs, bureau of labor and social security, environmental protection bureau,etc., and
through ASCP external and internal Business partners .i# i & Z¢EURF 38T AL, 045 [ 5
Ky FHRFF ORI R, FEiEE ASCP AMBAN AL 55 A A AR

4.4, Collection of solicited information for children or vulnerable individuals W £E )| # 5%, 55 #

FA RS R
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® Personal and sensitive information is only collected for some certifications audit activities;
ANAE L IE B A0 B TP USRS AFRUERAE R

® All information collected uses client generated codes to preserve individual anonymity; fit
AWEEAE BAE 2 P o A AR, BAORS S N FE 4

® All information collected, in electronic or hard copy, is kept in password protected files; and
JIT A WSS 1) H - BSR4 DA B A DR AR AE B A DR (R S s

® All employees and contractors have current Working with Children Checks and National
Police Checks and sign a Code of Conduct and strict Confidentiality and Fit and Proper
Personas declarations at induction. Fir i i T AR L s #3EAT 7 4 A i) L3 T/ A A A ] 5
BRI, HENRNZE T — AT N PR IR A S E M M e B

4.5. Consent to collect, hold, use, disclose and dispose of personal information [Fl & i fE. #F
B A, FHEMLENNGEE

ASCP uses all reasonable means to seek consent from individuals or companies involved in audit
or business activities to collect, hold, use, disclose and dispose of personal and sensitive
information that is reasonably identifiable under the laws. Consent will be sought in writing
wherever possible, or verbally where the individual may be witnessed by an identified advocate
or person responsible.ASCP i H] — )& L T B AR R 2 5 Az s g s A N s /] R =, A
WA FA . A SEEAA B AR R W] DLA BN A AR EURAE B . ERTREMIS LT, LA
M AER [F =, 20T e BB At os N IERS LT, U'\'Julﬂpkﬁ/ft?ﬂ?ﬁilﬁ.l%?o

4.6. Use and of personal information 4~ A 15 B 14 ]

ASCP takes all reasonable steps to ensure that all personal information held in electronic or hard
copy is only used for the following circumstances: A< 2> K HL— V) & BEAE i, B 4% T4 DL 7 i fifi
DU R RAF A N R A H T U & 0L

®  Workforce management and planning; 7 3 /3% BRI EI

®  Contract management; & [F) & ¥4 ;

®  Audit activities; i 1% 50 ;

®  Reporting activities; it 75 7% 20 ;

® Emergency and crisis management; & SR fa AL B

® Mandatory reporting and other regulatory or legislative requirements; 5 il 1 4% 75 A1 H Al 3%
FUEAL IR EER s

®  Risk management; XU i 2 ;

Gathering research data for internal measurement and sector development; and >y A 5l
AT R R SRR T A . A

®  Quality control activities. i & il 1% 5));

4.7. Disclosure of personal information 4~ A\ {5 = 3% 7

ASCP has a process available for an individual or a regulatory agency to make an access
request.ASCP Ay~ NBi B LA St 1 — AN R 2 U5 iRl 15 5K

ASCP discloses personal information in the following circumstances: 4« /2 & 75 T #1115 i R # # 4~ A
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® Identity of the individual who requests to access own information is verified using laws
guidelines; £k U7 il H O 2 AN NI S 41 AR R DU gk A T 30 5

® Request from a verified officer of a government agency for the purposes of mandatory
reporting, other illegal conduct or fraud; and BURHLIZAZ SE T FON SRS HABIEEAT
NERTVETT 2 tH 2Kk A

®  Court subpoena.ikfift 22,

ASCP will not adopt a government related identifier of an individual as an internal identifier for
business or audit activities, or use or disclose a government related identifier at any time.ASCP
AR R 5 BURFAH R B9 ABRIRFEAE N il 5 S Sl i N BB AR IR AT, AN 2 fl ) B 2
LU AH R BIFR IR RT o

4.8.  Security and protection of personal information 4~ A\ {5 & 1) 22 45 Al {54

ASCP takes all reasonable steps to protect and secure the personal information held from misuse,
interference loss and from unauthorised access, modification and disclosure.ASCP ¥t —1] & 2
B CRAP AR TR AN NGB S, 2 T BRUSCREA I ] B SO EE .

ASCP also takes all reasonable steps to destroy and de-identify personal information held once it
is no longer required for business and audit purposes.— E. AN F 75 5] -k 55 fldi 4% H 1, ASCP
TN RN — V) PR A I 4 S T A B NS B I BRI S

All personal information collected by ASCP is held electronically on ASCP secure information
systems of Secured personal information can only be accessed by authorised employees with
password controls. Contractors who require personal information access for client audit activities
will have time limited access only.ASCP W= 1 Fir 43 A~ A A5 24 LA T sUARAFAE ASCP 1% 4215 15
24 b ZRPHANNE R R RB A TR, JFECE S, %2 % P s RaE s v A~ A
15 B AL R R ae A B Ta) B 1 ) 07 i) AR

All employees and contractors, committee members and the board undertake induction and
annual training in the ASCP Privacy Policy and procedures to promote a culture of privacy and
maximise the protection of individual and sensitive information. i 47 J& i . A& . 22 4 il b &
HFES WO NIRE K AFFE— IR R R BUR LA P55, M sERA R Sk, R R E R AN N L
TR

o UL

Personal information is held in hard copy in some instances. Hard copy information is protected
in locked cabinets accessed by authorised employees and contractors only. Access to hard copy
personal information for contractors is limited to the audit activities they are contracted to deliver.
RGO T, D ABERIUEE DUE A ORAF . 8% DS BB R A B AR AL R 4 58 17 in) (AR
T H . ARG R E DU AN NS BAPR TAATI25 3T & [R5 A 1) S A% 5l

4.9. De-identification and destruction of personal information > A1 5 1R 5l R 5%

Personal or sensitive information gathered about client’s participants (including children and

vulnerable persons) and employees as part of audit activities, will be de-identified at all times

and will be destroyed or deleted within 30 days of ASCP granting certification to a client. Some

personal information may be held for business purposes only including employee and contractor

information {28 # 23BN — &40, WEERIR% P2 5% CEHG)LEMGGARED Ao TN AL

Eb‘(’?ifm SCRHAEARAT I, 25180, JRAE ASCP [ %5 P % TIAIESS 30 R B SR B o EL8AS N A5 B ]
REA R TRk H i, A4 52 AR B 1S B .
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4.10. Anonymity and pseudonymity & 44 Fl{i 44

ASCP, in order to verify evidence for certification frameworks, will make available options for
anonymity to clients’ participants (customers), employees, volunteers and other parties who will
be required to supply personal and some sensitive data during audit activities. v 7 i iE A IEHESE
(UESE, ASCP R NTE S G s h ff E4R N A LEUR BRI R P2 5% R L, &
B A A &7 F it 42 1 T

4.11. Unsolicited information k£ sk 1143 &,

ASCP does not use direct marketing processes or disclose personal or sensitive information to
any overseas parties or organisations. From time to time unsolicited information can be received
by employees and contractors in the course of audit activities. Unsolicited information is
maintained securely in the same manner as all other information and follows our strict digital
and document processes.ASCP A HI B 1225 A IR 5l [n) AT rT it 41 U7 A 2390 5 S N BUUsdE B 78
HAZIESE AT, R AR EE AR SRR A RIE R . REFHRKE RSPl ﬁﬂ{nwi‘ﬁlﬂ
77 N2 RA7,  FFIETAT™ B BB FISCRS AR -

4.12, Quality of personal information > A\ {5 B i &

ASCP will take reasonable steps to ensure that all personal information collected during business
or audit activities is accurate, current and complete.ASCP ¥ S H £ P 1% fi {5 75 b 55 58 8 A% 35 5l
AR BT A N NG B . ol fE 8

In any exceptional circumstances requiring disclosure of personal or sensitive information, ASCP
will ensure that all reasonable steps are taken to disclose the most current information that is
available. This includes contacting the client or individual to obtain current information, as
required. 7EAT A /5 S4B N BUBURAE BHIRFERIG 0L T, ASCP Rt DR B — ) & BP IR, Sz vl H
PIEHTE B . X ERERYEF B RE 8 N DERBCSHIE B .

4.13. Requests for access to personal information #r 52 4~ A 7k} 2R

ASCP is committed to open and transparent information management. As such we support any
individual who requests access to any personal information held by our company.ASCP 3 /112
THEWIRE BB P, AT SRR ZE R U7 18] AT A m FEA AR A AE BN

ASCP has a process in place that ensures:ASCP 5 — ™ i& 4 )i F K ff -

®  Requests can be made in person, by phone or in writing including email; 77 LLoE H . HLiF 5k
i CEFEBEFUA & HIE R,

®  Each request is documented by the designated privacy officer; 451 %5k #4) i 45 5 1 Ba AL 5
[ARES =R

® Each individual identity is verified by the privacy officer using current identity documents or
persons responsible in specific cases; &/ A ) 5 {7 B AL BE T3 AR R 8 15 00 8 FH 2417 S oy ik
B AR T NS

® The privacy officer will control all information retrieval and will send all communications to
the individual in their preferred manner; &R0 S B R0 BT A S EAE R, I DA NS
77 R IE T 81

® The privacy officer will be responsible to maintain information confidentiality and security,
B FAE B GRS 4E 4 S B HLE YA 22 4 1k
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® Refusals will be governed by the criteria outlined in laws; 45 445 4% FEE I E bR HERE T ;

®  Without any violation of laws, all reasonable steps will be taken to meet the needs of the
individual and of the company, including the use of an intermediary; 7 /4~ S A+ fa ¥ 42 1) 1%
OUT, AR — )& B FE R 2 A A R RE R, A HEAE A LA

® Without any violation of laws, the individual will be contacted directly to seek other options
to satisfy their request; 7 AN i ATATER B LT, AT BERZELR AN, TSR ELARIE BRI
JEARAT T 2K s

® All requests will be responded to and responses will be in writing and signed by the
Executive Manager; Fir (193 SR &K LLA 0T PRI S, I T4 BE A 7

® Any information contained in documents held that identify other persons or other
non- -relevant information will have that information deleted; ¢ 4 A £ & AOAT ] TR 51 H A A
BB AT AR ST BRI R «

®  The process will take no more than 30 days; #1ii5 i FE ANHE T 30 K

® Where a person requests that their information be changed in any way the same process
will be followed; trG Nk AR 7 B O Bk}, 2 5 28 6 AH R AR 7 5

® The requesting individual will be given information on making an internal and external
complaint about any decision made at the time of the request and in the formal response
letter; and $i2 t 2K A N2 AE S tHZRI 50T 1 H AR AT P A th N BB AR 1), IR IE
RIS I SRAGA KB RE: A

® In any case of complaint an external mediator will be appointed to maintain impartiality.
TEARFIR UG DL, R AR A — 24 SRR B2 DRr 2 TR

4.14. Reviews and revisions VEH# ff&IT

ASCP reviews its Privacy Policy annually or as required by regulatory changes. ASCP also
reserves the right to change its Privacy Policy at any time. Notifications about changes to this
Privacy Policy will be emailed to all stakeholders. ASCP 44 sl 45 1 5 A5 1 f) B2 3R o i JL AL 5
ASCP i fr B4 il s 5 e B AL AR o A R A S RA IO A% B 1) 30 SRR il oo v IR A i 45 i A %'J
FRAHIRTT

Revision History [ % g4

Revision # | Effective date Section

e Change Description 7 ;
A A 3 B4 9 ption SR RHHA
A00 01/12/2020 All Initial edition released. )X & i
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