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QSP12-Product Certification General Procedure
P iAIEE AR T

1.0 Purpose HI¥

The purpose of this document is to describe the general procedure for the Product Certification
(PC). A H R F R ™ i e (PO HE IR

2.0 Scope Vi

This procedure covers all the product to be certified and staff of ASCP. 427 i 7 ASCP Mt #f
UNI IR (N

2.1.  This procedure does not apply to specific requirements for variety products. A2 5 4~ i&
FH T b o™= il FR R o 25K

3.0 Referenced Documents & Documented Information &% XX
405 B

ISO/IEC 17021-1:2015 Conformity assessment—Requirements for bodies providing audit
and certification of management systems - Part 1 Requirements.
EIVFE . B IR RHEZMUENA FESR 5 1 52K

ISO/IEC 17021-3:2013 Conformity assessment—Requirements for bodies providing audit
and certification of management systems—Part 3: Competence
requirements for auditing and certification of quality management
systems. & 4% 1 i€ - SR AL BEAK 2R H AR A UIEN LR I 2E5K -5 3
gy URE A R H AR RE I EKR

ISO/IEC 17065:2012 Conformity assessment—-Requirements for bodies certifying
products, processes and services. 5§ & ——r= dh . I FE AR SSA
WEHLAE K

ISO/IEC 17067:2013 Conformity assessment — Fundamentals of product certification

and guidelines for product certification schemes &#&iFE 7= ik
U R LA™ S IR T R 4R R

QM-PC-ASCP Quality Manual J5i & /i

QSP20 Surveillance, Re-certification Management Procedures and ASRP
W FEE B A1 ASRP

QSP30 Appeals, Complaints and Disputes Management i, #if &5
B

FR-CS 01 Certification Project Reviews Planning Textile Exchange
TE P25 A E T H PR e SRR

FR-DM 02 Certification Audit Review Confirmation Form
IIEH AZ B ZAR

FR-DM 03 Textile Exchange Certification Decision Approval Form
TE MERGE Fi it

4.0 Terms and Definitions RiEfIE X

4.1. QME: Quality Management Executive. i & # 3% .
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4.2. EM: Executive Manager.f7 L& #H .

4.3.  AB: Accreditation body.i\ AT .

4.4, LA: Audit team leader. #Z 44K,

4.5.  A&T: Audit and Testing. & % A .

4.6. CAF: Certification Application Form.ililE Hi i 2%

4.7. Multi-site Certification: For companies that operate several facilities, designate a
"Head Office", and manage one certificate. These kind of company is commonly large
enterprise. ZATNIE: X TEEZMNGAF, e —MaE", HFEHE—MER.
XA T — AR R A

4.8. Group Certification: Allows small, independent operations to join together to
designate a "Group Manager" who oversees conformity of group members on a single
certificate. BX & iAiE: FRVF/ANUR) . MOLRERIERR SR, R — " RIfRE R, foiiiE
VAR B 03 A BN E 5 — B .

4.9, Inspection: compliance evaluation based on observation and judgment, appropriately
accompanied by measurement, detection and measurement. f:46: 75 W A1 H1) Wr ) I 7
AT AV, A DA A A

4.10. Surveillance visit and Inspection: the inspection carried out by CB under on-site

Surveillance of inspector using organisation's testing facilities. % £ 15 1] kG 5. IAEHLAY
FERSE AT 53 I 37 W B T A5 FHATLAG) PR I Bt R AT AR 56

5.0 Roles and Responsibilities # . f1ER 5

5.1. DM is responsible for final review and approval of certification decisions of each process.
WIEJE N A T30 4 1o B R VA T8 EAT e 28 B A% AL T

5.2. QME is responsible for management audit program, audit team composition, and report
to EM.QME i 57 BB H AR R, HAZ/ANHA R, FEmIT SR .

5.3. Decision Support Unit/ Certification Unit is responsible for management audit team and
provide advice of operation and/ or technology. ¥t 5 3 41/ IE 2 61 508 B el A% /N, 5
SRR AN/ BB L.

5.4. Audit/inspection team is responsible for implementation of each audit/inspection
project. & 1% /e 2 2 11 TR A% /A A T H ) S

5.5. LA is responsible for audit team management, leading the audit activities, report to
Head of Certification Unit and QME, and completeness of audit report. & 1% 21K 171 57 & #%
HEEH, SFHZIES), RIANEHAM QME ILHK, TR ik .

6.0 Application Hi&

The process of Product Certification (PC) will commence with the receipt of application in the
prescribed application form with information covering the common aspects as shown below by
the applicant, along with an application fee./ fiAiE (PC) FIFE 7K USR] R 15 N F A2 L E H i
TG, iR ERE R W, PLAHTED.

A variety of media and mechanisms can be used to collect this information at various times.
The applicant shall provide the following information: mJ LA F £ Fft 4 44 FAL il 7 A ] i ] i £ 3%
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EAE) S NIV E A T
a) The product(s) to be certified, for some certification standard, name of the product
should be scientific name; fFIEF i, XT3RS YGEARHE, 7= TR N F 44
b) The standard(s)/ scheme(s) for which certification is sought, Z >R L KR E/ 77 2

¢) Name and the address of its physical location(s), significant aspects of its process and
operations, H S Frfr B & PR AL . Hod AR AN ER AR 1 B T 1

d) The applicable legal obligations,i& F #3243 X 45 ;

e) Information relevant for the field of certification applied for, concerning the applicant,
such as its activities, human and technical resources including laboratories and /or
inspection facilities, functions and relationship in a larger corporation, if any; #1i5 A\ 5
HINIESUEAR RIS R, HES) . AN JTMER B CEAESELe = M/ e 3 5ot UK
A&¢m%%ﬁ%§(mﬁ>

f) Information concerning all outsourced processes used by the applicant that will affect
conformity to requirements, #1115 A FH B 5200 A5 & 22K (1) T SRS BRI AH 5513 2

g) The ASCP can establish appropriate contractual controls over that legal entlty(les). If
such contractual controls are needed they can be established prior to providing formal
certification documentation,ASCP 7] DAX 1243 S g 37 dk 4 19 & [F)Fa f] o an SR 75 20X Fh &
[E], Ay DLt I 2 e I S 2 /i ST .

h) Necessary information, data and files listed in questionnaire. i 35 fir 71 {6 B A5 . 3
PR

6.1. Multi-site or Group Certification £ 17 FrelEB &

For a multi-site/ group certification, it shall be fulfilled precisely with the name, address,
activities and number of employees of each concerned sites in the application form.x} T £ 3%t
BRI G A, NAEHER P UERIES SAH G ARk, ik, 3E3hATR TN

In order to have a precise and clear overview of the multi-site organisation, a chart displaying
any available documentation justifying hierarchy and schemes will be required. s 1 % £ 3% it 41 41
A= AFEATE OREE, 72— B B AR B G R T7 22 B m] SO .

The managerial chart, describing the hierarchy between different sites, must be submitted with
one application form questionnaire per site within the scope of the certification. & # K%, #iid
ANFE T 2 (B JZ IR G, 205 OIESE B N BN 32 P I R B R i) 6 — k4 =2

Certification management procedure at the site level shall be transmitted as well. i v 1% i% 3. 3%
WV IEE EERE T .

Any available specifically document for certification to evaluate the dispositions of organisation(s)
will also be submitted, in particular concerning the Chain of Custody or monitoring of products

and the responsibilities taken at group level and at the level of each group member or of each

site B R AR AT B L T T TP A 240 B IE SO, el ok T 7 il e 4E DA B 4

JE TH M4 [ B 03 A1 37 P J2 T T AR AELIK) T4

7.0 Application Review HiE{FH

The assigned responsible application reviewer shall conduct a review of the information obtained
with the application to ensure that 4 s i) 7 % i) H 75 o7 1% 53 7% M b 345 B35 B 47 VR T,
DA IR :
a) The information about the applicant and the product is sufficient for the conduct of the
certification process; ¢~ H1 1 AFIF= i 45 BT UE I 2 (1) St 2 2 B8 110 5
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b) The differences, if any, in understanding between ASCP and the Client is resolved
including agreement regarding standard; fi# ¥t ASCP 5% P fE i E 430, BT
FrUE R P

c) The scope of certification sought is defined; i x& >R I 35 il 5

d) The competent ASCP personnel to perform all evaluation activities are available; E. % $i
1T HTA VRGBSR & 4% ASCP N 7 s

e) The competence and capability to undertake the certification activity such as review
and decision making process. & HIEH . H A EHAUETE s R BE 1R g

When new category product application is received, ASCP will identify product, processes and
services, national standards and certification scheme if the ASCP has no prior experience. ASCP
will start the process of developing national standards and certification scheme for such areas.
LS F ) i A I ﬁu% ASCP Z B A 45, ASCP Reilnl =it WAEMIIRSS, B bRk
HMIAIETT 5. ASCP 4 J5 2 ] 1€ 1% L8 Atek ) B 28 bR AR AN IR TR A 2R A

When ASCP lacks competence for the certification activities applied for, the application will be
declined to undertake certification in such areas.>4 ASCP X} i HE i LG shik = B8 Juit, KdE
7 AL Z AU AT AR 7

o Exemption #4%

When applicant has exception request for exemption of certain scheme or application reviewer
believe the possibility of exemption of certain scheme, applicant is required to submit the
justification and all necessary supporting information. 24 H i A 42 H #4 g0 3 6 4] (1) 451 1 2R
FTR PE RN ER S I Le T R AT BEVERS,  FRIE N 20 52 B b A0 BT A 0 B FRAIE B B 6

Application reviewer shall verify the solid evidences and provided information to confirm the
feasibility of exemption. Review shall refer to standard requirements for verification, if there are
stipulated exemption requirements in relevant standard. B iE Va8 51 8 A% S R A i B 3 A
B DAER S n AT . VP S IRBRAE SR EEAT I, A AR A I E ER SR 1

According to requirements of some standards, some specific exemption shall be granted by
approval of scheme owner. i L bRl 12K, FLLbfg g M 4 i & 07 BT A & k.

If there is a scope exemption already covered the applicant’s situation, application review can
grant exemption directly. i 5 536 Bl C i 5 FHE NS OL, RISV ] DUE RS Tt .

The result shall be informed to the applicant, if exception request is denied, the justification shall
be explained too. The exemption applicant shall also be notified and acknowledge that each
granted exemption is ONLY applicable for each application and NOT auto-granted in further
application. PFH 45N & A HIE N, BEGIAMERK, BN MU EH . %% 15 NTR GRS,
FANEF TR E8 G0 UG TR RIS, AR ERE— B HRiE T B3k,

All issued exemptions shall be recorded and reported to scheme owner. /i & & H BIE5 G d5 R d
SEHME AT RIFTE &

7.1.  Application Rejection {54 HiiE

ASCP may reject an application for certification when there are fundamental or known reasons
such as illegal activities, inappropriate behavior, outstanding payment, etc.ASCP 7] LL7EA A J5
DRI B 0 iR DR R O R AR A IE HTE , RSB A 2MAT A KRG,

ASCP may reject an application for certification of management units or sites that are already
covered by a valid or suspended product certification, except where a certification transfer
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process is ongoing.ASCP 1] LA4E 4 L4 3R AG-A REE 15 7 it WIIE (R BELBRA7 55037 P B GIE 1% S (HE
FEBATINIERE A IS AR I BRSE o

Additionally, the application will be rejected for following cases before the compliance
settlements upon these specific cases with solid evidences: it 4h, DL R4F ) iR 4, 7EIX
S LA SR R 1 B A R 2 T -

® certification ban from standard/ scheme owner;rifk/J7 T4 & 25 1L NIIE

® a conflict of interest that could undermine the impartiality of certification decisions; 7] fi&
TR VIE $R 5 28 TE A B 26 1 5

® a geographical location that makes certification technically impossible or risky for those
involved; Hi B A7 B A UEE R A A AT BE B AH OGN T2 A KUK s

® the lack of qualified personnel to meet the specific requirements of the request; it = 7%
aRARZRI SR N

® a termination of contract following a decision by ASCP with 3 years period; 7t ASCP &
Ja# b E T, RN 3 4
® other ongoing or about to happened conditions of force majeure within the planned

certification evaluation period, such as nature disaster, serious epidemic explosion, etc
HABLETH RNV UEPEAR B N IEAE R A BRI R AE AT RSO, E AR B R E

A
¥ o

The rejection can be temporary or permanent depends on the nature and serious level of cases
falling into the scope of rejection. R4 J& T~k 3 Bl B S AR 1 o A= s AR B, HERR W] LA BT 1),
AT DL 7K AP o

7.2.  Application Registration Hi% &1z

When application reviewer confirms the application fulfilling the requirements of the certification
scheme, the application will be registered and provided a unique application number. 4 H1 % i1 &
SN SRS TR ZER I, B M IR A ME — 1 FR i 9 5

The unique number will be alpha numeric, for example, standard-ID-yyyyyy-01, which will be
the number for the first application. it — f) % 744 & 7 B 7R &, #ill1, TE-16-201201-01, X4
FAHIER T .

The application Register Form is used record applications in a chronological order. 1773 i & H
T RGP0 5% A

7.3.  Application Closure H %% 4

If application does not progress for grant of certificate within 6 months or other period required

by specific standard, the application should be considered for closure. And the applicant will be

notiﬁed two times: 41 R B E 6 N H N BURs E R e 1) FAd B PR Y AR BRI g, T N7 2% B 2% 1
o FRE K 3R M 2 A1«

a) When the time near application closure, ASCP will remind the applicant and confirm the
intention of continuing certification; lIfiT FIG 45 A, ASCP x4 F i A IFif A48 Bk
= A

b) After application closure, ASCP will notify the applicant about the closure of application.
FTGE 4R I, ASCP 438 % HI i N FHE S5

7.4. Proposal to Agreement tHil3R %
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Upon the return of the duly filled and signed application form, ASCP will prepare a certification
proposal along with a quotation based on the information provided by the applicant. The
quotation may fluctuate due to changes in audit workload caused by particular cases and/ or
different evaluation types. 7£H 1§ NRACIHZIFRE B HIER G, ASCP HARYE g NFe it 115
BHER A VR WNRAN o R0 T BE 23 R g Z2 45 A0/ AN [R) TR 2820 3 3 e % AR AR AT
S EIR

The applicant shall review, confirm and sign the proposal and quotation developed by ASCP.
When the signed proposal is sent back, the proposal becomes a legitimate contract between the
Client(previous called “applicant”) and ASCP.H11# A% ASCP ffill & 177 AR BEAT # 1% . Bl FF28
Fo BRFENIRFPRIAINS, ZIRERNF ST (CLRTFROY RGN 5 ASCP ZIa i &k G .

At this step, the Preliminary Audit (Pre-audit) is optional and will be conducted by ASCP upon the
request of the Client.7Eix—5, ¥ 8 (P ) RAERK, NE T ERE ASCP #HT

7.5. Document review (DR) and Risk assessment SC#4:-3F 5 Al XU K vl

By receipt of fulfilled application form, questionnaire, and their appendixes along with
supporting documents, leader auditor (audit team leader) shall conduct document review and
risk assessment to grade the risk level of auditee(site). This is an very important and necessary
step to evaluate the complexity and maturity of the auditee, which allowing LA to make an
appropriate and professional audit plan. & #% A4 K (FHZAHK) WRAS e FER. 72N
& ML AR SO G, AT SCREVP R R IP AL, g s iz 4 (L) #-AT MBS S50 . X 72
VRS o AZ 7 1 S 2 ME R RS 1 — AN R BRI ZE P IR, 8 o VI o AR ALK ) g 5 24 A0 b i)
%t

Through DR and risk assessment, LA can also make a basic sampling plan, if required by the
standard, which shall be sufficient and typical. Where a calculated sample size is required, the
calculated sample size shall only be rounded up to the next integer. (e.g. a calculated sample of
5.2 means a sample size of 6 shall be sufficient for the audit. )i_Li#Fﬁﬁi?Fﬂﬂﬁ/‘iﬂﬁ, H %A
KA F] PAIE — N AR IR TER], AR SR, 2RI NAZ 2 78 o ALY ). RS AR R
), HEFEARE RS AR T — 8. (Fl, HEREARN 5.2 BRE 6 Aﬁlliﬁdﬁ;@@%i&ﬁfﬁ
%7.)

7.6.  Audit Plan #8i1%]

Based on the outcomes of DR and risk assessment, an audit plan shall be developed by LA and
send to client/site for confirmation. If a reasonable objection raised, LA has right to change audit
plan or not, but must explain the reason to client/site. Final audit plan must be agreed on the
consensus of all parties. The changing shall be recorded in the audit report. 4 SC4A1F 5 AU
TEAEIEE IR, M s K E B A TR R AR 48 % 7 /I A . i R S FR I oo B, # IR K
AR AN B R A R (L 2 ) 2 /I AR SR A o e ) AR T SR AL N 1 % T I — R
AT R AL F AR

Different schemes may have different requirements of audit plan, but basic information shall be
listed as below: A [\ 77 &% # % R EZR T RE AR, (HRIFH BL R JEAAE
® audit team; #H 1% /N
standard and version; briE % fi 45 ;
audit type; # 1% 257 ;
audit duration; & &} ]
audit mode; # AR ;
ASCP outsourcing information; ASCP #Mufs & ;
audit manday(s); ##% A\ H;
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audit timetable; & #% i 8] % ;
notification.i@ %0 .

Main Audit Program Establishment 3= 827 K& T

QME shall establish Audit Program, according to application information, certification
service contract of each certification project.QME N ARHE H i # k. SAET H FIAE R
%G IRl ST H AL AR T -

Objectives of the Audit Programme include: %1 5 & H fr 835

To meet requirements for audit implementation process control and provide necessary
guidance for audit;ifi /& 5 1% St FEFEHI R, A H IR LD E R T

To meet the requirements of PC standards/ schemes;ii#i /& PC tifl/ 7 2 1R

To meet requirements of laws and legal regulations, requirements of AB and
CNCA/CNAS for audit work, and needs of certification contracts and the auditee; Ji /& 12:
HEF KR, 5 2 AB T CNCA/CNAS X a1 12 TAEREER, i N IE & [F) AR 3 4% 07 1)
2

To control risks of audit activities and certification work. 35 1] 85 1% 1& Zh FTAE TAE RS

8.3. The scope and level of Audit Program shall take into account following
factors: B 1HRIHTE B FAIAF ME B THEE:
a) PCinspection, sampling and testing; /= i ARG 6 . AL A s
b) Initial, Surveillance and re-certification; ¥4 W &AL
c) audit of PC; /= A 1 5 A% s
d) Systematic and complete audit/inspection, audit with targeted part(s); 24t . %1
/A, A ERVERES 7 AT H
e) Size, nature of auditee, complexity of product and activity processes to be certified; #
AL TR . MR RRAUE ™ s S B R K R AR R
f)  Single site, multi-site audit/inspection; ¥z fr. %38 k% /f 2
g) Results of previous certification or its received previous audit/inspection; LA aT A IIE 4SS
B CLRT RS2 1 B Rz R B 2 2R
h) Monitoring on audit/inspection frequency and cycle interval, and timing of
re-certification; #i A%/t A AR . JEHATAIRG . P DA UE IS [A] () s 428 5
i) Adjustment of applicable standards, laws and regulations, policies, and changes in
accreditation and certification requirements; i& FlbrifE . EENEIN . BORKIAEE, AATA0
WIEZ R 2R1L
j) Client and stakeholders concerns and complaints, results of government agency’s
surveillance spot check or inspection; 2 /= A & #H G 3  OCVEA LR, BURATLAS M B 4l
A a2 ) 45
k) Linguistic, cultural and social factors.i& = . SCALFIFE £ RI&K .
8.4. Content to be identified usually includes: ZiR 7 i) N 28 ¥ 255 :
a) Frequency and timing of initial, Surveillance and re-certification audits; #1465, Wi F1H
UNIRCR AT g Rree
b) Purpose, scope and guidelines of the audit; & #% 1) H (). JEREIFIE S 74l
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c) Client categories and risk levels; % /= 2 5l A1 XU 252 4% 5
d) Time and other resources required to complete audit; 5 i 5 4% Fr 75 (s a) A HoAd % 5
e) Multi-site and sampling arrangements; % 1 it F1 %A% 22 HE
f) Related to auditors, including: 5% RS, .
i. Identification of LA; ¥ #Z% 41 K AR5 ;
ii. audit team professional competency; and ‘i ¥4 E VRS 11;
iii. audit team member(s). 5 % /N

g) Arrangement of each audit, including Audit Program, combined audit, joint audit, etc.
BOCHER 2, OSBRI SR S0k, IaH 5%,

8.5. Responsibilities for Quality Management Executive (QME): i & & ¥ * &
(QME) Hi3%:
a) QME is responsible for determining purpose and scope of Audit Program;QME 1 5 #ff i&
HAZ 7 S H B A

b) project administrator is responsible for appointing LA and selecting the audit team and
shall clearly state the tasks of audit team and provide documents and information for
audit/inspection; il H & #L 71 TiATfy B AZ KRR B o A% 20, B Af o AR AR 55, $R it el
%R A T 5 S A B R

c) LAisresponsible for communicating with QME, auditee, the on-site implementation and
conclusion of audlt/lnspectlon K515 QME. #aiixTr . W/ A I St
L AT V818

d) QME is responsible for reviewing the relevant records of each audit;QME 4t 57 %t 45 ¢ 8
W AR L ST VP 5

e) Audit Program shall be supervised (but not limited to) by: # % f2F M 1 (EARRT) LA
—F}\ = II/‘ -FX

i. Evaluation of audit/inspection team performance and competence by project
administrator; T H & B 0 5 4% /K 7 4 5080 B T I PEA s

ii. Feedback from auditee and audit team members. # 5 1% 77 Fi1 5 4% 2H 5% 53 1 s ik

iii. Evaluate of performance and competency of auditor/inspector or audit team by
evaluator. i 5 67 B/ 6 4% 53 s A2 RIS ORN B T AT VA o

8.6. QME shall make adjustment and supplement of Audit Program and its management
information for following cases: 1t UL T8, QME Rixt e 1% 5 5 b A8 35 B 3k 4T
MM -

a) When expanding new certification field or the certification business scope ;# & # HiA
R BN 55 YO I B 5

b) When part of content is not applicable or changed;¥f & 3t () I\ IE AT 5 A IE b 55 76 [
I

¢c) QME own needs of management, operation process, information management system,

etc. QME H S0 HL ST, 15 B PR R4 T5 T B 75 K o

8.7.  Operating documents shall be prepared and clarify the following contents : % il 1% 1F 3¢
i, AL A2

a) Responsibilities and competency requirements of audit/inspection team, team leader,
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member; F i/ 4. K. R B STRIRE JER

b) Key points and methods of document review; SC 43 8 2 5 A 15

¢) Audit Program and development requirements; & #% J7 & FIJT & R ;

d) Site audit/inspection procedures and professional instructions; ¥il37 i #% /K& 2 FL 7 Al Ll
S

e) Procedures for product/sample extraction, marshaling, on-site Surveillance and
inspection; 7= i /FE SR EL . a2l Bz ARG B R T

f)  Requirements and procedures of certification process professional management ;A iE it
TR LA B () SR AFR 7+

g) Review the arrangements for follow-up activities, including guidelines on value-added
services; & & J5 ZLE 3 1) 2 A, AHE ST A IR S5 i vk U«

h) Contingency plan; i 2it-%i;

i) Monitoring, review and improvement for Audit Programme and each audit/inspection;
G WE SRSV R YL oa A Rk = NI I $ri

j) Collection, review and transmission of audit records; & #% ic 5% Wl 45 . 1F 8 A1 4% 326 5
Supporting documents:
v manufacture quality assurance capability inspection report; i i & £71F A 1k 5647

A
=

v' inspection commission; & £ %% i1 2;
v inspection sampling sheet & 46 i ¥ ¥ .

Specific requirements refer to documents of each specific PC standards/ schemes. E {4 %3k

S B JARP= GRS/ 5 RS0

8.8. Multi-site (or Group) certification £ (BRBEE) AIE

If the applicant applies for a Multi-site (or Group) certification, the CAF shall be filled precisely with names
of sites, address, numbers of employees and activities of all the participating sites falling into the scope of

certificate. i R G N HIEZ 7 (BIKE) TAUE, WHE RN AETIE SUEBEE A G 2 55 b4
PRy bk 53T ANBORIES) .
In order to have a clear overview of the Multi-site (or Group) organisation, an documented organigram will

be required to indicate any hierarchy and schemes. &y 1 % £ 37 it (8BS ) HLVH —NMEMWKIMER, K
B AR R R AR IR AT AR JZ IR S A R T 56

ASCP will evaluate the sampled site(s) to be audited in according with the standards requirements of
product to be certified. ASCP KR4 £ UTIE ™ it (R B 1 22 SR04 H AL IR IURE 37 P i 47 VFAl

9.0 Main Audit T EF

Main Audit can be onsite audit or remote audit (if applicable and permitted by standard/
scheme). = H % W] L2 7 A SO RE A% CUn R/ 7 R R VIS

Remote audit will require supporting evidence from the Organisation prior to remote audit. izt
A% 7 H AR o A AT S S R IR A

The ASCP based on the information provided in the application and the preliminary audit report
determines the mandays required for a complete audit process. A team is then constituted of
Technical auditors competent to carry out audit. ASCP 24k H i #4145 BI85 83 A% R 75 1
E B R RET R TAEH . A5 BRI RAH R — AN, 5T T H %
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If any valid reasons for change in the team composition are received from the Client it is
examined on the basis of any conflict of interest. 45 )% F Ab US4 T- 4] A% 5 [ B 2H 5 1 1F >4 34
DRI & 5 A7 AL 2t rh R BEAT W 28

The Audit Team will carry out full factory audit of the products against the requirements covered
by the scope defined in its application including requirements specified in the certification
scheme as follows: 5 A% 44 AR 45 HC 87 FH 36 BB I f e I 28K, 0= s AT T i L) s k%, BdE L
TN NUE TSI R E K
a) General information about company and its product; 2 7] K 37 5 1 — i 15 1
b) Raw materials used for the production; fi 45 7= H JR 51 Kl
c) Manufacturing process or other business activities; 4 7= i f2 sl H A 248 75 5% 5) 5
d) Inspection on competency of laboratory and testing personnel; 546 == Flka I A 53 1
fERE A A s
e) Equipment of manufacturing and testing; fillif FIS 15 % ;
f) Natures of packing and marking of products; =\ i1 2 A bR TR 1 i 5
g) Sampling at the factory; T li#f;
h) Third party test reports; 55 = 7 A4k 75 ;
i)  In-house test records; P4 &6 1 3% ;
j) Calibration and certificates of equipment; % £ HIFL EERTIE T ;
k) Other information such as storage facilities, marketing and hygienic conditions etc.;
A5 R, WfgfF ot A58 AR KR4
I) Inspection/ testing charges; & 5/l 2% FH ;
m) Recommendation and points for action. & F14T 2 55 .

10.0 Sampling #i#

10.1. Product Sample /= fif4

Product Certification team shall arrange competent inspectors or inspectors of outsourced inspection
institutions to fill out sampling forms and take sampling based on requirements of Product Certification
Program. Samples shall be sent to the designated testing subcontractor.j= i A IE4LAR$E 7= Sl AET1%1])
IEER, 2 HAA BRSNS RAE R I A RS N RIS Hhike e, BEATHIAE . FEa N RIR 418
SE FTIIHA 7> B 7

The team shall take samples for independent testing in accordance with specific guidelines of standard/
scheme for Drawl, Coding, Sealing and Dispatch of Samples. [#1 b\ W 4% &AL Sl . Zwfs . 2530 R1 R IE 1
HARFR#E/J7 % 148 307 #H3EAT S

10.2. Interview Sample XA

Where interview is required, LA shall assign employee interview task, besides management interview.
Interview of all employees is impossible and unfeasible due to the audit schedule limitation. Interview
sample shall be adopted and consider gender, age, position, some individual situation, etc. i1 5 75 L [ i,
b 7E RSN, ARAKICE e R TS . T A BRI R, X TR 1 T AT R A
AFTRER), WRATATH .. RAVIRFEAR, IFFHEMER, Fis, IRAL, —ph NEEE.

When a sample plan has been made as per Clause 7.5, LA shall decide to change sample plan or
not based on the actual conditions of auditee. If a change is made, LA shall describe the
justification in the audit report. 4 # & it I %5 7.5 2 MHE HlE f5, A A SR H B o A% 5 1)
SEBRAG LR E R 1S R v R A SREAT AT, H AR K R B AR S T AR T A

A brief report (NC Report)of the audit especially indicating the nonconformities (NCs) will be
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provided to the Client and seeking time taken for corrective action by the Client. & #% ) fa Z i &

(NCHRE) » FANEIART SO (NC) , KRR, JEPIUE PRI IEHE R I [A]
Depending on the nature of NCs and if the Client expresses interest in continuing the
certification process, ASCP shall decide whether additional evaluation tasks needed to verify that
NCs have been corrected at site. R 45 A FF & WU it , AR 25 F7 3R os A7 Pl gk e i AT IR AR,
ASCP [ 5 72 15 75 LA MR AT 55 RIGUEARF & T AE I3 R 1E

11.0 Review and Recommendation & &A1& X

The ASCP shall assign at least one person to review all information and results related to the
evaluation. The review shall be carried out by personnel who have not been involved in the
evaluation activities.ASCP MR IR 2 /> — N i S 1FN A R FrA (5 A4 R PR N AR S 5
Brimsh i N kAT

The results of all evaluation activities as given below shall be documented prior to review. This
documentation can provide the basis whether product requirements have been fulfilled: i i

WSS R TR, BAEVER BT RO o AR ST AT A7 di 225K 5 15 2 2 SR (KR -
a) NC Report/audit Report; R4 45/ 4 ik &
b) Review evidence when necessary; 4 i} () 5 % EHE
c) Report of samples tested in an independent laboratory. 7£ it 37 5256 & K M RE i R 5

The report reviewer will submit the reviewed report including recommendations for
consideration by the DM 5 EAZ G HEAC & & 5 2y, AFE SRS & N BRI

12.0 Certification Decision I\ {F ¥ E

Certification decision shall be the sole responsibility of the ASCP and the decision shall be taken
by the internal person competent for the job. The ASCP shall be responsible for and shall retain
authority for its decisions relating to certification. A iiE ¥ 52 H1 ASCP 4461 5%, H: i BT % LT
PERIN G AE g« ASCP A7 57 - OR B L S AIEAT R B Hh g BIAL T

The certification decision is carried out by a qualified certification decision make or a qualified
member of Certification Committee which has not been involved in the evaluation process. Any
one who has been involved in the evaluation process shall abstain from the meeting to avoid any
conflict of interest. A UIE R 5 & 4% VIR JUE A REGNIEZR RS EH BRHAT, ZBRAS S
PR AR Z 5IPA5 I RN G [l 3E 213, DAIRE G AT AT ) 2 o 2R

The decision maker will take the certification decision on the recommendations of LA based on
all information related to the evaluation, its review, and any other relevant information.Client will
be notified the decision made by ASCP and the reason if certificate is not granted. ¥ 5 # K i 4z

SiFAl . s AR AR S BRI A E R, RIE A KA B DA RE -

® For Multi-site (or Group) certification, Five (5) or more issued Major NCs to the Head Office
of a group or multi-site will result in the suspending of the entire certification. Five (5) or
more issued Major NCs to the participating site of a group or multi-site will result in
suspending certification of that certain participating site but will not necessarily result in the
suspending of the entire certificate. If NC of the participating-site level is identified to be the
consequence of the Head Office’s performance, this NC may result in the NC at the Head
Office level.xt 234 Fr (84l WIE, HHBLE G AT K H TL(5)MEHE 2 R EATF &K SFHUE
MNIEEF . TLS)NEE 2 ) FEARFE MR G — MR Z NS 50k SECEHT 2N E S 5
FTfGE, (HA— & SEEEEAMER . WRS 5B AFFEIAE R BRBEUmE R, WA
FFE RSB I AT E .
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13.0 Certificate Granting iFf kX

ASCP will ensure completion of the following actions for granting certificate: ASCP ¥ {x 5 i LA
TR T R

a) The factory is satisfactory; T.) 4 Ajiin;

b) The corrective actions on NCs raised have been implemented and verified either by site
visit or other appropriate forms of verification; £l ok 5 25 %% sl A 4 (% A 20
T AN ST Y IANRF 5 ZH 146 it

¢) NCs pointed out during Main Audit have been addressed and verified by field visits to
the Client or through submission of necessary evidence by the Client; == & % 1 [a] 45 H 1
AN T LRI X0 75 7 PR S 2 S P R A R b IR A4S B A ORIAZ 52

d) The test report(s) of the sample(s) drawn by the technical auditor during the Main Audit
and follow-up visits, if any is found to be satisfactory; If samples of more than one
variety were drawn for testing, the grant of certificate shall be recommended restricting
to the variety/ group/ sizes(s)/ type(s) found satisfactory in testing, 3 A i #% &1 £ 3 8
AL AN EREE Y v ST e AR ot PR AR B CHPE ) s B T — AN R R R A
PRI, DNt S e D 8 SR = 0 it i /ALl R R

e) The testing charges as well as charges for all visits to the Client before the grant of
certificate have been paid; &l 91 F LA S ait &k~ 51 BT A FE 15 %5 1 9

f) the Client has got all the testing facilities or has made arrangements for carrying out all
the tests to the satisfaction of the ASCP; % F* L3R 15 B A M3k v it 5 O 22 HEEAT B DU
i, f# ASCP &

g) the Client has declared the brand names/ trade mark which would carry the Standard
Mark and has declared their manufacturing machinery and testing equipment; % /' C.
TR A AR AN SRR/ R bR, FF ORI P U A I 2%

h) the Client has maintained updating with ASCP, whenever any machinery or equipment
declared is taken out of the scopes due to any reason; % /' 7& H: B 4 (AT AT AL 2% B 15 7%
ERIATART Ji DR B 7% R Y LN, fR35E ) ASCP 32E47 58 35

i) the Client has accepted the scheme of Audit and Testing(A&T) and the rate of marking
fee; % | OS2 Fi A2 AT 8 I i) 36 2 T 26

j)  Necessary approval has been obtained from statutory authorities under product specific
guidelines, if required. 4R 72,  CORRHE = S RE 2 18 7 ML E WA SRS 06 B L HE

After the certificate is granted, ASCP will notify the firm about the grant of certificate. The
certificate document will be sent to the auditee signed by GM.IFH MK J5, ASCP i %12 & 4

RAEBIIEOL U SR S S B 5 IR AL T -
In the event ASCP declines to grant certification, ASCP shall notify the Client about the decision

indicating the reasons for not granting certificate. {15 ASCP 5 4% Fi\ilE, ASCP MoKk e i %0
w5 FFUIIAE T OAER] BRI

14.0 Surveillance Audit & Use of Certification Mark A EARE BB S
FEH

Every licensee will be visited at least once a year for Surveillance Audit to ensure that the same
auditor will not visit the same factory successively. Frequency may be adjusted depending on the
performance of the licensee and sensitivity of the product. M FFiE N G4 £ /D352 — IR B i %,
DA DR [F])— S A% A AN 2L 1) [R] — 1) o 5030 A] AR RRAE N B B AT Bt 1) R BRE R AT R
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If sufficient information regarding product conformity is not available before recertification, a
surveillance visit shall be carried out after giving notification to the licensee. {1 S 7E BN IERT & H

SRS AT A PEAS R, NFE B AR NS HEAT MBI
14.1. Preparation for Surveillance Audit I} 8 &

Before proceeding for Surveillance Audit, the auditors shall, £ 3T B di A% 2 B, A% 28

a) Study the relevant certification standard and the requirements prescribed therein
thoroughly; R A % 3 FHICIAUEARTE A H A E 255K

b) Acquaint themselves completely with the laboratory procedures that have to be adopted to
test the requirements given in the specification; 5 4= 2428 I VE AR 152 A 2SR 1 A 28R
S50 BT

c) Examine conditions, if any, imposed at the time of grant of certificate/re-certification/
expending and any other aspects requiring verification during the subsequent visit; 5 £ 7
WA UE A5/ T NIE /T8 2 B It on 60 A CAn SRAT A ) LA A AE 8 S 1 U7 I v 575 22 50E 7 A A
fth 75 T8I 5

d) Study at least the last two surveillance visits reports as well as any contact reports of the
visits and note down the corrective actions which the licensee had been asked to take; % />
AFF 58 U PR K 7 T i o AR 7 ) KA AT B R 4 5 0 SRR IR N A B SRR L 2 T i

e) Study the correspondence exchanged communication records with the licensee after last
audit and note down the points on which action by licensee is pending, such as, dispatch of
samples drawn, payment of bills, etc.; and #iff 7t _F /% & #% 5 5 RFIE A FBE SR, 1B~
FRE NG BTSN Z A, A AT KB SRS A

f) Check whether any sample had failed in independent tests and the correspondence and
actions taken regarding the failure.fa 7 & 15 A FF b FE ML P AR &, DLEAHEZART &
Jir SR R Xof 7 i it

14.2. Onsite Surveillance Audit 3137 %WE ##

During the onsite visit, the auditors should: 7£ 8372 &€t fErpr, A% B3 :

a) Inspect thoroughly with respect to raw materials, storage and manufacturing process;
X JERPRE A AN AR P O R AT AV A A

b) Check available relevant standards, A&T etc. and examine the various test procedures
that are being followed to ensure that these procedures are according to the
specification; f & A FIAH CFR#E . FAZANNASE, K& s IEm & MR r, #hirix e
P27 56 G

c) Check records of production, laboratory testing and calibration of equipment/
instruments; i 75 % 2% /038 P AEFE L SEE6 A IR AR D % 5

d) Check if there is any change regarding materials, products, and the manufacturing
machinery and test equipment declared earlier; # & 2 #i IR AIA R, P80 A= HLAT
o U A 6 A 5 AT AR B

e) Sign records indicating the date of visit and record observations about any
improvements needed in maintaining the records; fEic % F454, FEHVIRH#H, FFid3k
SR AE T R R S

f) Draw samples of the material in adequate quantity with the Standard Mark and test it in
the factory, if necessary; il e % BCE AL I 4T _EbniEdn &, D EWE T #EA7I;

g) Draw another sample with the Standard Mark preferably of different type/ size/ grade/
lot/ control unit should be drawn for independent testing; & #7 4 il 4 br d b & FIEE 5
BT R AN TR 2T / RST /55 205 /4= /478 1) BR T AR ot BE AT S ST AG T
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h) If applicable, take down names and addresses of the consumers to whom the product
with the Standard Mark has been recently supplied to facilitate market sampling; 7% H
W HL T, TC SRR [ A N A7 B AR 57 it IR VH 2 8 A sk 42 At bk, DS 3T sz il e

i) Ensure that the Standard Mark is removed from the batches or control units which are
failed to pass testing; i & WA A RF G i HtE sl il B e _E B BAn bR &

j)  Ensure that samples drawn during previous onsite audit(s) and left W|th the auditee if
any, have been dispatched to the desired Iaboratory,ﬁ%%f FE DL RT3 B A% e B
MR R A% DT (WA S FOFE Dk B PR A i ie

k) Discuss on details of improvements made in management/ process/ quality/ supply
chain control with specific requirements on the NCs observed during surveillance visits
and testing of samples. i 108 B/ 5 /57 /A B 2 1) 77 TH P o 4Ty, It 78 e B U7 i)
AUAE it D00 20 ) O 5 58] () AN AT 4 ) R AR SR

14.3. Multi-site or Group Certification £ 37T SEL & IAE

If new participating sites being added to the scope of a multi-site or group certificate at the time
of a surveillance evaluation or re-evaluation, new sites shall be considered as an independent set
for the determination of the sample size. After the inclusion of new participating sites in the
certificate scope, the new sites will be added to existing sites to finalise the sample size of future
surveillance evaluations or re-evaluations. a1 578 W VT Al B E B vPA I, B2 5 g s n 2 2
Yy SR BVa L T I B AR e e AR AL AR S . EREFTIN S 5 I IE RS
BlE, a2 Aa b, DU 20 58 AR I P Al 53 E 5 PP Al R A B .

An increase or decrease in the Participating Sites of a group certification will not be considered
as a change of scope unless, in the opinion of ASCP, the change of site numbers will require
significant changes to the group certification licensee’s management systems. k& iES 53 T
(3G N s > A KATE A4, BRIE ASCP Wy, i i A g 2SR I G DR RRUE A IR B A
R H R .

14.4. Surveillance Audit Report = 3% &

After Surveillance audit, LA should complete report, and the conclusions regarding the licensee’s
operation of the certificate, particularly, if the operation is not satisfactory. Surveillance audit
report should focus on both current operation status and NCs of last audit (even if NC is
corrected) i B # )5, HERHAKM RS, FFFHEARHERR#ER T 450, Rl Rk
PN - Hﬁ’%‘ﬁﬁﬁﬁﬁﬁéé?}i—’uﬁﬁiéﬁﬁt%*ﬂj:&(fﬁﬁE’JTH%FW (RMEARF GO IE) .

14.5. Surveillance Audit Review and Decision i % #Z% S Mk e

Certification reviewer of Surveillance audit shall follow the procedure of Section 12.0. % & & #%
TR B A% 04 N A5 28 12,0 25 HIRE .

Certification decision maker shall follow the procedure of Section 13.0. It is suggested that
decision maker assignment should follow the requirement of auditor rotation for maintaining
impartiality of certification. tAUE e A 53 NBEAE S 13.0 5 IR IR 335 70 TC S 341G o A% 0
FHEOR, DMRRFAIER 2 IE1E.

14.6. Sampling and Failure of Manufacture/Market Sample 4= / 117 37 F¢ & B fl AN
R

In the event that manufacture samples drawn from the production line or market samples
collected from authorised dealers fail in the laboratory tests then the matter shall be recorded
and submitted to ASCP for recommendations from the EM. 215 M A 7= 25 1 42 B A8 72 R A
PR AT AW I T IR i A S B A RF S, WIS SIS IR 45845 ASCP, HHATE
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PEAE AL

A notification shall be sent to the factory regarding the failure of the samples and a decision
based on the severity of the case. WA ARF G, ROEEN T, FEARYE S OLH ™ B AR H
JE o

14.7. Supervision &

The Head of the Certification Unit may assign different auditors to pay periodic surprise visits to
the licensees for new products brought under certification and licensees whose performance is
inconsistent to ensure that the procedures are strictly followed both by the licensees and the
auditors. AU T ATFRIRAN R # 4% 51, 58 IR UTAZAEHT 7 i I RRUE N RIS — B RRIE N,
PATF R RRUE N S o A% 52 25 P2 8 s ERR T o

14.8. Surveillance of Certification Mark Usage A\ iFA7 &8 B i A=

Besides monitoring certification maintenance, product quality and Conformity of certification, it is
also necessary to supervise the use of certification marks.

BRIEFEVAEORSF . 7P S R EAVERF S VRSN, 38/ EE AR & 30T 1B

a)the organisation have procedures in place to provide a clear and accurate guidance on using
"Logo(s)". HLVEIITHEF, Al “FrE” WO A SR AT b A O FE 51

b)The format, color, size, position and accuracy of language of the standard logo. #xEFr & A%
Ao B, RSP LB ST AER T

c)Make a commitment to the use of the corresponding marks and use the copyright symbols of
the Textile Exchange correctly. st #H N AR & i A58 FH ikt A v 5 TR IS0 FH 97 2300 58 5 BT RROBURT 5

d)The application of the standard mark complies with the requirements of the General
Guidelines. If a copy of the mark is required, it shall be obtained through a certification body.#x

HERRE MM AT CGEAITES]) 2SR, ks S AN B AEN RS -

15.0 Renewal &£#H

A renewal notice as per prescribed proforma will be issued to the licensee Three(3) months
before the expiry of current certificate. AW < EIATIEH s sl =) N H , T R R A
RN KR H S A

The licensee should submit the prescribed renewal application at least One(1) month in advance
of the expiry of the certificate. f i A\ ZiUE R A SO fea i 1 2> — (1) H 3258 1T B R S R

15.1. Review of Application for Recertification EHHAEHEHRE%

All information regarding the surveillance visits carried out during the valid period and the
manufacture and market samples drawn and tested during the valid period should be given. ¥

SEUEAEAT R A HEAT 1 0 17 17 DA AEAT 28 A St EBOCRIAS U 0 A= = A S e A K Bl A s

The information about pending actions, and samples under test at the time of previous renewal
shall also be included. it W €04 2 Hif 8B 47 7€ AT S AE BT EAE T A RE i o

15.2. Renewal and Deferment of Renewal 221 F1%E {521

Certificate is considered for renewal when the renewal application is received before the date of
expiry with satisfied performance and cleared dues stand. #i7EiE 4 15 AT R B2 301 Hids,  TiAE+S
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RIS N, IFOaiER A, WNEH k5 B

Certificate shall not be considered for renewal when the application is not received even after
One (1) month of the expiry date or when the application is received and overall assessment of
performance is unsatisfactory and there exist no or little possibility of improvement R A 2 1
H—(OMHE AR R, sl Big, (HaRSROHEA S NlR, A SR sk
HIRTRENE, A &R A Z.

After the renewal orders, necessary endorsements shall be prepared for signatures of the ASCP
on the original certificate submitted by the licensee within One (1) month. /42254 F ik 5, M
()M HNAES D E R, DUEERHE NS R TE 5 EA5 % ASCP.,

Certificate Renewal will be deferred if: 7 A& N T, UE L HR B HER -

a) Renewal application is not submitted within the validity period or before the expiry date,
the submitted renewal application is an incomplete form; <7 £ 24 4 P B B3 AT T 38 42
WIHRTER, SRS S g R A A e

b) The certificate is under suspension at the end of validity period the renewal will be
deferred for a period of Six (6) months; 7EiE 5 R HES, IE AL TR, 285
B IEEN(6) 1 H 5

¢) Renewal application has been received but overall performance needs improvement

which may require not more than Two (2) months from the expiry date. C\ 1 51 22 # Hi
W, HEAMERE TR, MBI H AT B R EEAE IS M ()4 H e ]

15.3. Cancellation of Certificate EUHIE+

Certificate will be canceled when the normal operation of a certificate is not feasible due to
violation and also on account of following reasons: A F 5] J& K G SGIE B ik 1E s 1Th, iE5K
UISEE

a) NC of serious nature affecting health and safety is observed during audit or
independent testing; 7t & 1% B 7RG I Hh & 307 B 52 e 4 R AT 2 A AN 6 R 25

b) Any violation of the certification provisions or the A&T are considered serious in nature;
13 SONE M 2 B AT K e 1 15 ™ 1) 5

c) The corrective action towards the NC and/ or observation are found inadequate or time
taken is too long (Six (6) months or more). & LA RF A B 2H IE H it A1/ 5o 224 2 Bl st ]
HEK GSO)PHEFELK) .

d) If the licensee does not wish to maintain the certificate and should notify ASCP to that
effect; WERFFHIE AR BOREAUES, JFN ki &1 ASCP:

e) If the standard is amended/ revised and implemented and the licensee either will not or
cannot ensure compliance to the new requirements; {1745 JShrELAETT MEVT I 520, T
FREAAZERASRERR IR T HTHE 5

f) If a complaint against ASCP certified product is found to be genuine, cancellation of the
certificate may be considered depending upon the seriousness of the complaint. i1 5 &

BUXS ASCP I b (R R R HL LI, IRIEBORI™ EARRE, T RES 5 FEHUHIES .

The cancellation notice on the recommendations of the Head of Certification Unit should be
issued by GM. The cancellation notice shall give Fourteen (14) days consideration to the licensee.
MRAEINUEZ B 57 N, BOHE AN B S ER . BOHIB AN S THREAT (14) RI%H
JEE ]

15.4. Suspension of Licence &{&¥F7]
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Suspension shall be based on unsatisfactory performance of the product and/ or management
system, and when product and/ or management system does not conform to specific standards/
schemes: 47 ji M/ B8 B SRR BN EARIS , =47 i 1/ B8 BAR AR S e At/ 7 S8, L
e

a) Marked product for varieties not covered under the certificate; if 5 _b 33 B 5 F I AR R

b

b) Violation of bond provisions; i 5 1H £ 5E [

c) Violation of certification maintenance conditions; i3 sz A IE R4 26 14 15

d) Suspension based on unforeseen situations. & - & 45 i B 15

A certificate may be suspended on the request from the Iicensee if the operation(s) within
scopes can no longer be carried due to: w145 f A\ R 271 i I AS B 4k 22 3k 4790 Bl N IR0V 2%, AT
FRIE B ZE R BT RAE

a) Force majeure such as flood, fire, earthquake etc.;it/K. k. HEBZEATTH /T,
b) A suspension declared by the licensee’s management; $3iiF A\ &5 3 2 27 A7 25 152 A

c) Closure of operations directed by a competent court or statutory authority. i1 7 & 44
(ORPR I R ) ol N LN |

16.0 Fee Structure Z A%

The fee is charged per product per brand. The amount of each process of certification variety
based on specific fee structure of different standards/ schemes.i% %% FI#& A= i BN SRR

B RIEASFIRRAE/ TR B BARIS SR 458, B SRR RIS B S 40

17.0 Changes ¥

ASCP will consider all changes and circumstances affecting certification and decide upon the
appropriate action in accordance with the requirements of this standard and other applicable TE
requirements. This includes evaluation and the issuance of revised certificates to extend or
reduce the scope of certification. The evaluation processes are consist of: ASCP ¥ % f& 521\ iIE
HIFT A ARG DL, AR AR AR o ) 2R AN F At i FH A0 TE SR e @ S HFE . XA FE VR4
MURNEAT IR, Ly KRERGE/MAETEE . PRS-
a) evaluation; EAY
b) review; & %
c) decision; k&
d) issuance of revised formal certification documentation to extend or reduce the scope of
certification; 25 K &AE T I IEGAUESCHE, LY KRB 4R /NMAIETE
e) issuance of certification documentation of revised surveillance activities (if surveillance
is part of the certification scheme). %5 & ZAZ 1T I B W& Sh HIE I SO Can S B 2 AR
TR —#5)

23 If changes from scheme owner, 4175 EATH & H 4,

ASCP shall communicate changes with Licensees certified on this standard, and inform Licensees
that they will be verified about the implementation of the changes after a adaptive period.ASCP
J37 5538 I AKRENE R RFUE RS S ATV, RS AFRFIEN, FAE — Bl S fe e A8 5 1) S
TH BT 5L

% If changes from Licensees, IS EHIFABAE,
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they are required, in the certification contractual agreement, to inform ASCP about changes
timely. Such changes may be Changes related to legal, commercial, organisational status or
ownership, organisation and management, address and sites, scope of operations under
certified products, major changes to certified products and processes, and the environmental
and social impact of the certified CLIENT caused by incidents or events (if applicable to the audit
scope). fENIE & [EFR A, EESRAMATT S I 44 A8 B3 1 ASCP. X SeAR Rl e & 5ikAd. mivk. A
UL BT AR AR E, b A7 A, SNIEr= S E R SUE™ A PR R R
AR DL R AR B Can & T d R TE D 51E R 2 IR P PRI 2 52 e A O R AR B

ASCP will evaluate these changes and decide the method of verification (document review or site
visit). ASCP ¥ XX £ A8 B8 FEAT VPAl,  FF ke ik 7k U PR B % 52D

18.0 Appeal HiF

The appeal made shall be reviewed and decided regarding acceptance by the Appeals/
Complaints Panel(A/CP). The detailed procedure is QSP30-Appeals, Complaints and Disputes
Management. B /SR NN B A FTIR I H) EVR, PR SR E . TEAHRERP I qsp30 -
HIF. BRI H.

19.0 Complaints #iF

Complaints may be from any source except the manufacturer of that particular product.
Complaints shall be entertained only when submitted in writing. All complaints shall be referred
to the A/CP if found genuine during the review. The detailed procedure is QSP30-Appeals,
Complaints and Disputes Management. £ 1f 7 AR H B 12457 € 7= i IR & 7 PLAM AR AT SRR 4%
WRA LRI HE, 77028 WA R R AHF & IR, MR AL
SRR/, VEEFE T L gsp30 -HIR. BEURRI G B
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